
1Corporate - Islamic Banking



2 Corporate - Islamic Banking



3Corporate - Islamic Banking



4 Corporate - Islamic Banking



5Corporate - Islamic Banking



6 Corporate - Islamic Banking



7Corporate - Islamic Banking



8 Corporate - Islamic Banking



9Corporate - Islamic Banking



10 Corporate - Islamic Banking



11Corporate - Islamic Banking



12 Corporate - Islamic Banking



13Corporate - Islamic Banking

Date:

To: Arab Bank for Investment and Foreign Trade

(Al Masraf )

Account Name:

Account No: 

Address: 

Emirate: 

Registered Mobile: 

Registered Fax: 

Registered Email: 

I/We,

the undersigned, hereby authorize you through the 

means of this letter to act on any instructions issued by 

me/ us for any purpose I/We specify (including but not 

limited to the operation of all my/our account(s)and in 

respect of banking facilities and/or other facilities or any 

other banking arrangements with Al Masraf ) which may 

from time to time be or purport to be given by me/us via 

Fax (Please mention the fax Number) or electronic mail 

(Please add email address) mentioned in this letter. 

Any reference to an e-mail in this fax and e-mail in this 

indemnity letter for the loss or damage resulting from 

the instructions issued through fax and email.

I/We confirm that we understand and accept all the risks 

(including, but not limited to, forgery and transmission 

failure) involved in using e-mail or facsimile as a 

transmission medium.

I/We agree that you shall be under no obligation to act 

upon any instructions received by you and made or 

purportedly made on our behalf through the Authorized 

Person or by email or facsimile and you may, at your sole 

discretion, refuse to act upon such instructions.

I/We, the undersigned, hereby authorize you through 

the means of this letter to act on any instructions issued 

by me/ us for any purpose I/We specify (including but 

not limited to the operation of all my/our account(s)and 

in respect of banking facilities and/or other facilities or 

any other banking arrangements with Al Masraf ) which 

may from time to time be or purport to be given by 

me/us via Fax (Please mention the fax Number) or 

electronic mail (Please add email address) mentioned 

in this letter. Any reference to an e-mail in this fax and 

e-mail in this indemnity letter for the loss or damage 

resulting from the instructions issued through fax and 

email.
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Al Masraf has the right to call back on the customer’s 

registered number to confirm that it is a correct / 

genuine transaction /instructions subject to Al Masraf’s 

sole discretion, in case Al Masraf believed / suspected 

that the transaction / instructions is not genuine / in 

correct / misused and or for any other reason Al Masraf 

shall be entitled, at its sole discretion to reject acting 

upon any instructions without stating the reasons and 

without holding any responsibility.

The terms of this letter shall remain in full force and 

effect unless and until you receive, and have reasonable 

time to act upon, notice of termination from me/us 

in writing, provided that such termination shall not 

release us from the terms of this letter in respect of any 

action taken by you in accordance with the directions 

contained in any instructions or the terms of this letter 

prior to such termination.

I/We acknowledges that all correspondences, notices 

and or letters shall be deemed to be duly received 

acknowledged by the customer at the email/addresses 

stated herein this form.

I/We acknowledges that in case of funds transfers, TTs 

and Operative Instructions, original letter duly signed 

by the authorized signatory ( ies ) should be submitted 

to any of the bank’s branches for verification purposes 

; failure on which Al Masraf at its sole discretion 

has the right to reject acting and/or executing such 

instructions and without holding any responsibility.

Any action taken by you in good faith under or in 

connection with any instructions received by e-mail or 

facsimile from the Authorized Person shall be binding 

on me/us without any resulting liability on Al Masraf, 

its employees or agents.

I/We agree to indemnify you from and against all 

actual liabilities, costs, claims, losses, damages or 

expenses (including legal fees and expenses) which 

you may suffer or incur as a result of or arising out of 

or in connection with the matters specified herein, 

your acting upon any e-mail or facsimile instructions 

purportedly given by me/us or any imperfection 

or mechanical failure within the fax or e-mail or 

telecommunication system between us.
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I/We acknowledge and confirm that Al Masraf may 

impose any kind of fees and charges on the required 

services provided to us in accordance with the rates 

specified on Al Masraf’s Website which can be changed 

and amended from time to time by Al Masraf according 

to its sole discretion and without any prior notices to us.

Al Masraf reserves the right not to execute any 

instruction, which does not meet satisfactory account 

operation policies and procedures of Al Masraf.

The terms of this letter shall be governed by and 

construed in accordance with the laws of the United 

Arab Emirates and competent courts are United Arab 

Emirates Courts.

Yours Faithfully,

Name (1): 

Capacity: 

Signature:

Name (1): 

Capacity: 

Signature:

Company Stamp:
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