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1. COMPANY INFORMATION

Company Name :

(As per Trade License) 

Address:

Contact Person: Name:  

Designation: Contact No.

Email :

2. ACCOUNTS FOR ACCESS

Parent RIM 

(in case of multiple RIMs) :
Client ID:

Company Name:

RIM: Client ID:

Company Name:

RIM: Client ID:

3. PRODUCTS & SERVICES

Account Services:  Reporting(View Only)   MT940

Payments :

  All payment types  Own Accounts   Within Al Masraf

  Within UAE   International  
 
 Bill Payments

Beneficiary Management

Allow runtime beneficiary
(Option to add a new beneficiary at the 

time of payment creation)
 Yes                  No  

Beneficiary Auto-Authorized

(If authorization is required for the 

beneficiary created during payment 

creation)

 Yes                  No  

Payroll :  WPS(1)   Non-WPS   GPSSA

Trade:

 All trade types

 Import LC  
 
Guarantees  Trust Receipts

 Export LC  
 
Bill Presentment  

 
Bill Acceptance

Collections:  CCSS(2)

Channel:  
 
Host 2 Host  Hybrid(3)

Others:  Cheque Printing (2)

(1) Please fill Table 4 below for WPS details.

(2) Additional documentation to be done for subscribing to CCSS and Cheque Printing.

(3) Transactions to be processed by the bank only upon receipt of the original debit authority letter printed from the Online banking channel. 

Applicable only to Payments product.

4. LINK ACCOUNTS FOR WPS:

No. Establishment Name Linked Account Ministry of Labour(MOL) ID

1

2

 New    Modify Date: / /
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5. CORPORATE USERS:

User ID: Action:  Add        Modify    Delete

First Name: Last Name: 

Mobile: Email: 

User Profile: Passport/EID No.

Roles:                       

 Viewer                      Maker                      Verifier   

 Authorizer                Self-Authorizer     Send to Bank

Limit for Self Auth:

 Print/Reconciler(Only for Cheque Printing)

Products:  Payments                 Payroll                    Trade

Account Number:  All Accounts             Restricted Accounts : 

Daily User Limit:

Group User  Yes                  No  Group User Profile

User ID: Action:  Add        Modify    Delete

First Name: Last Name: 

Mobile: Email: 

User Profile: Passport/EID No.

Roles:                       

 
 
Viewer                      Maker                      Verifier   

 
 
Authorizer                Self-Authorizer     Send to Bank

Limit for Self Auth:

 
 
Print/Reconciler(Only for Cheque Printing)

Products:  
 
Payments                 Payroll                    Trade

Account Number:  
 
All Accounts             Restricted Accounts : 

Daily User Limit:

Group User  Yes                  No  Group User Profile:

6. AUTHORIZATION RULE

 Maker Checker(in case of a single signatory)

 
 
Self-Authorization(in case of a single user entity)

 
 
Authorization Matrix:  As per Bank Mandate          Custom(please specify below)

Approval Workflow:  Sequential Approval  Parallel Approval

Sl No Lower Limit Upper Limit Authorization Rules Notes

E.g. AED 1 AED 200000 1 Verifier+ 1Group A+ 1 Group B Any Special instructions
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7. CHARGES DEBIT

Subscription Charges: Account Number:

8. CHEQUE PRINTING*

Digital Signature  Yes  No  All Signature(s)  All Signature(s)

Account Number Signatory Name
Specimen Signature Instructions

(Sign within the box in Black Ink Only.)

*Note: Signature provided must be same as per account mandate in the bank’s record and shall advise the Bank of any change that occurs in the 

account mandate from time to time which includes but not limited to change in powers in signatories, mandate documents and all such forms as 

the Bank deems appropriate documented evidence for such change in the account mandate. Please use Black ink for Specimen Signatures

9. HOST 2 HOST*

Pre- Authorization  Yes**  No

* Connectivity and encryption details will be collected separately as part of Implementation.

** If Pre-Authorization is Yes, please provide details of users in Section 5.

10. INSTRUCTIONS TO BANK

DECLARATION

1.	 I/We the undersigned hereby enroll for Al Masraf Corporate Online Banking.

2.	 I/We confirm that I/We have read, understood and accepted Al Masraf’ s General Terms & Conditions for Accounts and Banking Services  and 

Online Banking Terms & Conditions which may be amended from time to time.

3.	 I/We understand and expressly agree to and accept to be bound by the said provisions, whether they are set out in English and/or Arabic. 

4.	I/We confirm that all particulars and the information provided above are true, up-to-date and complete in all respect.

5.	I/We will provide the Bank with updated information to maintain our Online Banking services immediately if any information changes or become 

untrue, inaccurate or incomplete.

6.	 I/We do hereby indemnify and forever keep indemnified the Bank and its officers, employees successors and assignees from and against and 

all claims, actions, penalties etc. (including without limitation legal & attorney fees and expenses) that may be made, suffered or incurred by 

reason of non-observance of any of the terms and conditions mentioned therein.

7.	 I/We agree and understand that the Bank reserves the right to reject any application.

8.	I/We consent to the processing of the personal data that I/We have provided as set out in Al Masraf’s Privacy Notice.

AUTHORIZED SIGNATORY(IES):

Name: Signature:

Emirates ID:

Designation

Company Stamp and Date :

/ /

Name:

Signature:
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