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& Al Masraf

Please complete this application form in block letters and ensure that
after reading the Terms and Conditions mentioned overleaf, you sign in
the appropriate space:
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Dear Sir,
1/We request you to issue me/us with the ATM card and its related PIN as
per details below, subject to the Terms and Conditions overleaf:
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Signature Verified
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Application Approved By

Card Details Input By

Jis go L)l e aaslgall Cuo
Jus o aslall Jualas cuaal
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Maintenance Input
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Customer Acknowledgment of Card & PIN
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TERMS AND CONDITIONS - ATM CARD

In these conditions “Cardholder” means the individual to whom the card is
Issued. Where the Card mandate is sighed by more than one individual, they
shall be jointly & severally bound by these conditions

1. Itis a condition of issue and use that the Cardholder maintains a current
or savings account with the Bank at any of its branches. In the event of
the account being closed for any reason, the card shall immediately be
returned to the bank by the Cardholder and its validity shall cease.

2. The Card shall remain the property of the Bank at all times.

3. The Bank may, at its sole discretion, cancel the validity of the card and
request its at any time, in which case the Cardholder shall immediately
comply with such request.

4. Thecardisissued entirely at the risk of the Cardholder who shallindemnify
the Bank for all loss or damage howsoever caused resulting from the use
of the Card.

5. The Cardholder undertakes not to disclose his/her PIN to any other
person. In the event of the PIN becoming known to someone other than
the Cardholder, the person may be treated by the Bank as an acting
agent of the Cardholder and the Cardholder shall indemnify the bank
against all the losses or damages which may occur as a result of the PIN
becoming known.

6. The Cardholder shall take every possible care to prevent the card from being
lost, missed or stolen and shall not pass the card to any other person.

7. The Cardholder shall notify the Bank immediately if the Card is lost,
mislaid or stolen or if it comes into the hands of a third party or if the
PIN is unwittingly or otherwise is disclosed or made available to a third
party.

8. Where oral notice of loss or theft is given, it must be confirmed in writing
to the Cardholder branch of the bank with in 48 hours of the receipt of
notice.

9. The Customer(s) shall at all times remain liable for any transaction
made by the use of the Card and shall indemnify the Bank for all losses/
damages howsoever caused by any unauthorized use of the card or
related PIN. The bank’s record of transactions proposes by the Card shalll
be conclusive and binding for all purposes, in particulars for the purpose
of legal evidence.

10. The Cardholder accepts all debts made to the account arising from the
use of the card without limitation, (except after written notice of loss has
been received and acknowledged by the Bank).

1. The Cardholder shall ensure sufficient drawing power in the account to
which the card relates before making any withdrwals. If for any reason
an account is overdrawn by the use of the Card, the Cardholder shall be
responsible for immediately making up the deficit by a direct payment
or transfer of funds from any other account maintained with the Bank.
Failure to comply with condition shall entitle the Bank to cancel the Card
and/or to make a transfer on the Cardholder’s behalf (If more than one
account is maintained at the bank).

12. The bank reserve the right to limit the total cash sum withdrawn by the
Cardholder during any 24 hour period and to advice the Cardholder of
such limits from time to time.

13. The Bank record of any transaction generated electronically or otherwise
shall be conclusive evidence of such transactions.

14. The Bank shall not be responsible for any loss or damage arising directly or
indirectly from any malfunction or failure of card or ATM or the temporary
insufficiency of funds in such machine.

15. Any deposits made through the ATM will be subject to verification by the
Bank which shall be binding and conclusive for all purposes.

The Cardholder confirms having read, understood and accepted the above terms
and conditions and the Bank’s General Terms and Conditions in acknowledgement of
which he/she has signed this Agreement. In the space provided.

Notice: In the event of loss or theft of the Card, the Cardholder
should immediately communicate with Branch Manager, Al Masraf,
P.O. Box 46733, Abu Dhabi. Tel: 600 52 9999 or Fax to Banking Operations
Department Fax No.: +971 2 672 1921
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