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I.  GENERAL TERMS AND CONDITIONS dolall pléaillg bhgyidl :Ugi

These Terms and Conditions shall be construed and implemented pursuant
to the Laws of the United Arab Emirates, Al Masraf - Islamic Banking Services’
Memorandum and Articles of Association, its regulations, instructions of the
Central Bank of the United Arab Emirates (CBUAE), the Bank’s Internal Sharia
Control Committee (ISCC) and the provisions of the Islamic Sharia. In the event of
a conflict between the Arabic and the English text, the Arabic text shall prevail.

Whereas the Customer desires to deal with the Arab Bank for investment
and Foreign Trade - Islamic Banking Services for purpose of opening an
account or obtaining a banking service and Bank accepted such desire, the
two parties agreed on the following Terms and Conditions:

Definitions: The following words shall have the meanings assigned to them
hereunder associated with each one:

. Bank: Arab Bank for investment and Foreign Trade - Islamic Banking Services

or any of its branches, successors and legal assigns.

. Customer: The natural or corporate person who has an account (s) of any

type with the Bank.

. Card: automated teller machine card (Master Electron card) or any other

cards issued by the Bank.

. Banking Transactions: Include contracts of opening current, saving account,

investment deposit and all other types of accounts related to funds
registration in the credit or debit balance or transferring such funds, in
addition to other services and products provided by the Bank through the
electronic banking services and the common banking services provided by
the Islamic banks.

. Personal Identification Number: (PIN), means the password and/or the

security code which consists of alphabetic letters or numbers generated
by the Customer through electronic channels so to access the provided
services across the electronic banking services (EBS) and/or conducting
its banking transactions through the Automated Teller Machines (ATM) or
for conducting any other banking services require such number, including
voice-banking service. The customer shall be responsible for maintaining
the confidentiality and privacy of all these numbers.

. Telephone Identification Number: (TIN), means the password and/or the

security code which consists of alphabetic letters or numbers which will
allow the Customer access to the phone Banking, it may also be the same
personal identification number of the automated debit card issued by the
Bank to the Customer.

. Investment Weights: in relation to the relevant product and service, are

points granted on each invested amount based on the value and term
of such investment.

. Working Day: means any day other than Friday, Saturday or any public

holiday, on which the banks are open for business in the United Arab
Emirates.
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2. Account Number: The Bank shall allocate a unified number for each  &al8 cljad Joleio J&J lango Lod) clidl yarayy :wbuwall 04
Customer so to conduct all his/her/its transactions with the Bank. Unless the il gya9 wluwnll ggi Joleioll aany o) Log selidl go ajlloleo
Customer specifies the account type and the Bank branch, all transactions  séloleall pliwl sl grall o )l awbus Sl wloleoll Jauws
shall be recorded on his/her/its current account at the branch that has  .cU oy s ajlus o4 cLu.LDl adgguo Joleioll Joaig
received the transaction. The Customer bears the liability of disclosing its
account number to any third party.

3. Signature Specimen: The Customer's signature specimen registered with Ll s Jauall Joloiall g169i p3goi piie) :aud0il a3g0i
the Bank, shall be considered to be the basis of carrying out transactions sy Ug gl ol Jasy o) Lo byl Jlayg aiblus Sle Joloild [
on his/her/its accounts, and shall be valid unless modified or cancelled. The  agiéoll gl pdiwd JWI Jooll o9y o Ul claUI ol Jyasill
modification or cancellation shall only be valid on the next Working Day  .cleJl ol Jyaeill clla] clidl ggpo ¢o s3I gpo 6' gI wluall @
following the day of receipt by branch at which the account was maintained
or any other branch of the Bank of the modification or cancellation request.

4. Changing Name: Should the Customer wants to change his/her/its name  ,oya8i ades cuw i acwl puei Joleiall NI 13] : 0wl pusi

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

for any reason, then the Customer shall produce a document issued by the
concerned authority indicating its approval of the change of the name.
In such case, the Bank shall have the right to reject or accept to pay all
cheques, payment orders and all documents issued in the old name without
any responsibility to the Bank.
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5. Deposits: The Bank accepts deposits from the Customer whether in cash  §plall gl [V} Joleiall go wlelydl cidl Jusy alelsyl .5
or by any of the banking customary practices. The Bank has the right to 4 el wledy] Jous el joug Lx.o;..a_o aic u:Jl_o.LoJI
accept any of third party deposits into the Customer accounts without any o7 alls =99 d.qu e adgguuo L_\,_ul u9s Joleioll wihlus
responsibility to the Bank. In the case of deposit of any amount in the account op.c ol ,T_opa_o S5 Supb e Joleiall lwn &0 2o 5| clal
of the Customer through a bank transfer or other means and found either ol 2ol Jugaiy plé sl opnoll Jud oo clg_uu Oasig
by the bank, which had transferred the amount or any other entities inside Lo_og -&ospn 290 agui ol dospn rgagy clidl ab ol Jala syl
or outside the bank, the existence of a crime or suspicion of the existence  «opaoll dlga Guilgd ol 6anioll apyell whilodl aga (uilgsl
of a crime - according to the laws of the UAE or the laws of the country of ¢l teagall glioll &leii - 43l ygils 6' o Lgaill olé sl
the remitter bank or any other law - related to the amount deposited, the  L8dg aud wapaillg Jgaoll gl e il 098 Lagw Ll
Bank will seize the amount transferred and dispose of in accordance withthe  wljlodl algyy dlall wls wlalullg sidpoll Lopnoll Wlayleil
instructions of the CBUAE and the relevant authorities in the UAE withoutany  wudls allb o9 il e adgguo (sl g 6anioll dwpell
responsibility to the Bank. In the case of a request from the remitting bank to caguw iyl ulo gagoll gliall 5y elioll Jugaiys ols sl opaall
refund the deposited amount, the Bank will return the amount after obtaining ULJ Joleioll @algyg .auhnall aoiwoll d8algo r9) oy pody
the approval from the beneficiary and the Customer agrees that the Bankwill .09 awd wapaill gl jg$ioll 2ol 2 uc Joguo yedy o il
not be responsible for seizing the said amount or disposing of itinaccordance  yAad) 6 G2l Cwpaoll ylo 0387 loo ocyl Jeg .ollel 343 Lo
with the above. Notwithstanding any of the foregoing, the Bank reserves (e 6jaliall Jlgodl Jywe analdo wilabil Leag REINEV] 6'
the right to reject any cash deposit in accordance with the anti-money e U3 6 Loy 8anioll dawpell wljloyl dgyy L___;Jj,u.oJI wopaoll
laundering guidelines issued by the CBUAE including but not limited failure to ~ &yasill Jlgodl odm jyno il o Juinall ipasll J JUedl Juw
establishment of the source of such cash funds by the Customer. ) .Joleiall Jub yo

6. Withdrawals: Withdrawal from the Customer accounts shall be made by J.OIQI Qb oc LJ_olsz_u.cdl Gbluwa go wowldl ol :Sbgaudl .6
orders issued from him/her/it to be accepted to the Bank or through the .ol bléi akhwlg ol clil 3 dgso gg&i aio 8)alin
points of sale.

7. Collection: :Juanill 7

a. The Bank shall have the right to reject or accept the collection of the (o doadall auylaill @lygdl Jwasi Jous of uasy =90 Gl el i
commercial papers presented to the Bank by the Customer. .Joleioll

b. The Bank shall collect the commercial papers on behalf of the Customer  calycill =Lo.og Joleioll e @l anlaidll @lodl Juasiy il pgé) .o
and in accordance to customary Islamic Banking norms without bearing  «lag ¢lidl e adgguuo ial yoa éxiluwdl duotlwdl duopaoll
any liability on the Bank in event of noncollection of such papers. Blodl i Juani pac allb Lo

¢. The value of the commercial papers may not be withdrawn untilithasbeen a9y Ul Juasill doadoll aybidl @lyodl doud winww qowy U .2
actually collected. . Lgluani

8. Banking service Fees and Commissions: The Bank, without referring to  JI coadl ygag il :audpnoll wWlosdll wigocg pgu) .8
the Customer, may deduct from the Customer’s account expenses, fees  déaiuuo loljill gl oguw) ol wlogpao ail ouas Joleioll
or commissions payable against the banking services rendered to the  @dag .lgoasy iUl dawdpaoll wloan)l Lo wigac ol
Customer according to banking fees and commissions regulationsapproved  .clill 6  6aniedll dwdpadll lgoelly ogwdl 2l
by the Bank. )

9. Guarantees: The Bank shall have the right to seize all guarantees and il Wliliaallg wWlilaall giron e 0ay 2uay ol dil :ablaall .9
properties retained in the Bank in the name of the Customer for thepurpose  cliull @éniwo gllo ayl alawd Jolsioll ol el Lg khain
of payment of any amounts due to the Bank from the Customer. .Joleial e

10. Clearing: The Customer agrees that the Bank, at any time and withoutany (g3 <udg 6| -y el og 8y ol e Joleiall Galgy :dualsall .10
prior notice to the Customer, shall have the right to freeze, set-off or transfer  2Jlo al LJng ol anlaall cl =] ol Maai Joleioll Gruo jloud]
any amounts in the Customer accounts held by the Bank from one account &S piuiuo gl 63 44io lgilowo ol Lacgi g8 Ul Jolsia)l cublua g
to another irrespective of its type or names whether they are severaland/  ,ogll ¢y 6 opall reuwn auindl ol adaoll dalaoll clguw
or joint, whether in Local or Foreign Currency - at the rate of exchange on ~ éapdio gl d9oino 6pﬂ| Glluall Lgio wlun JS gady Cuny
that daywhereby each such account shall be considered as a security  .cLil olai aulgado gl Jolsiall e wlidgiao al agui) lag
for the other accounts jointly or severally for the settlement of any of the
indebtedness payable by the Customer or his/her/its guarantor to the Bank

1. Accountsin Foreign Currencies: rauiadl oot Wllual .11

a. The Customer may open accounts in foreign currency subject to the  .clidl ddalgo aoy dauindl dlooll Glluwn aiay ol Jolaiol
approval of the Bank

b. Transactions on such accounts shall take place only through Bank draftsor gl duspacll il aawlgs Ul oblwall oda 6 Jolell ol U .0
transfers and in the same currency of the account. .wlwall aloc guoiig wilgall

c. The Customer may deposit/withdraw from such accountsinLocal Currency  yew wuws (amyall) dadaoll dalaoll wanull ol eludl Joloiall .o
(Dirham) according to the rate of exchange prevailing in the same day. ool elJy Jo wapnll

d. The Customer may make transfer internally from his/her/its accounts in -~ J| auicdl deoll aillun go Sl Jygaill Joleioll s
Foreign Currency to his account in Local Currency and vice versa According  .ogul ¢lJy Jo capall jouy yulell ol o)l aleol aiblus
to the rate of exchange prevailing in the same day. .

e. The Customer acknowledges that the Bank shall not be liable for any  laasi wopo 6jlud aul oo elidl agguo ooy Joleiall 18y .o

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

currency exchange loss as a result of the transfer/movement of the balance
from Foreign Currency into his/her/its account of another currency.
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12. Swift/Bank Cheques/Drafts: :audpaoll Glluddl/caaygull plai 12

a. The Bank shall pay the actual amount of the Swift transfers or bank  dawdpaoll llusdly cuaygwl) daleall dossll gon il ogsy i
cheques/drafts received by the Bank in favor of the Customer, after  lgacg pgwy closiwl aey lig Joleiadl aJlal doliwall
deducting the banking fees and commissions. el

b. The Customer agrees that the purchase by the Bank abankcheque/draft(in - (auindl dlaell) opao i) clidl clpb ol Jolseidl @alg .o
foreign currency) previously issued by the Bank upon the Customerrequest, g4y Joleiall wdlh e cly @lw by o idl go jalo
shall be at the discretion of the Bank and at the exchange rate prevailingat  clagiwl a2y <lag selpddl ogy Wpn youug il pasi s
the date of purchase after deduction of Bank's fees and commissions. clidl wlgocg pogu)

c. The Bank shall deposit all the incoming transfers into the Customer's  dloes aillws o Joleiol) <llgall guon gyl clidl ogsy .o
accountsin the currency of such accounts, such depositing shall be effected ool guei 6 wpall euw gyl ggdyg sobluall Wi
at the exchange rate prevailing on the same day. )

d. The Bank shall not be responsible for any act, omission, error or delay  Jygaill o p.:b ol Uan o HwAadi ol Lapai l_gl uc Joguo pé lidl s
in the transfer caused by any correspondent or paying bank of the fund. o) Joleiall 1819 128:JL pgéy sl eliyl ol Jwlyo cliy 6' Jud oo
The Customer acknowledges that the Bank is not responsible for such jluaillg Jluwall gron Gc avdygeis pjilig s (e elidl égguuo
occurrences and undertakes to indemnify the Bank for all actual losses,  jaba sopao clud L_';l.; &lei) o . 6a18i0ll wlagpaollg adseall
damages, expenses incurred by the Bank with respect to any bank cheque/ . Jolaioll oo 6)3ba @lodei e eliy cuoi allgn al of elidl go
draft issued by the Bank or any transfers made according to instructions
issued from the Customer.

e. The Bank shall have the right to reject payment of any bank cheque/draft (18 13] &llga ol Opao b ._sl daid @03 yAad) S0 Gl il o
or transfer if the beneficiary’s name and/or its account number are not s g| idl wilaw) @ilkho jié alun 08y ol Mool ouwl
identical to the Bank’s records or for any other reason. pl [T

13. The account statements: Ablua)l g .13

a. The Customer shalll be provided by notices and account statements (asper  gi adly wwn) bluall coguiilg whledw b Joleiall Mgji 0l i
its request or upon the Bank decision). In event the Bank doesn't receive Lo e Joleioll go yalyicl 6' il Jués g (il oo ylpsy
any objection within 15 (fifteen) days of the date of sending the notice or  Logy (jdac duad) 15 A0 A9y 19530 jleidlg Loidl 56 cls
the account statement by post, then such statements and notices shallbe  Caud)l jiiesg .2l 'Wlwall cadbs ol Jeandl Jluyl Ayl go
deemed correct. Joleiall Ju1é o ydgisog guamin jleuillg

b. The Customer, at its own expense, may request an additional copy of the  .cublwall el go dawolal dauwi b aisai Jleg Joloiall .o
account statement.

c. The Bank shall have the right to stop sending any notices or account 3] wblwall g ol alleddl Jlwyl gc cadgi ol il .o
statements in event it has been returned to the Bank without receipt and it 6' o< adoguuo 6' Ll Jaaiy g il ggay «idl Sl Saael
will not be responsible for any damage due to such matter. A ai Wi jpa

14. Standing Orders: The Bank may accept to perform any standing  Jolsioll o doysiuo lodes daf el Jusy :dossiuoll Glodeill .14
order transactions from the Customer provided that the Customer  Ug .ldoell i apaild ajluws 6 B sway aa) uody ol by
should have sufficient funds in his/her/its account to perform such  Jué go s g Jlwydl S0 gl J_DlJ 6' oc Ugduuo clidl gely
transactions. The Bank shall not be responsible for any delay or errorin = éugguo pae) Joleioll 1éyg .aillio ol oall pg8) 3l il
transmission or for any error on the part of the paying bank or any of its  aeall jlpaily plwall va awaigel pjilig Uy ge il
correspondents. The Customer acknowledges that the bank does not Joleiall dayaiwal wlodedl 3peil danii 63u8iall lagpadllg
bear any liability for such delay or error and undertakes to compensate
the Bank for actual losses, domages and expenses incurred due to
performing such standing orders.

15. Facsimile Instructions: The Customer shalll provide the bank with awritten  ladeill Jgusy «lidl uaggai Jolsiall Sle iyullally wlodedl .15
request duly signed by the authorized signatory authorizing the Bank to  JUa (o ¢lJig cailgll ol SIosJUl ol puslall e dlwyall
accept instructions communicated through fax, email or phone. In case  lalg .21691L uagadll Jié o Jowodl s gégo s s
the Customer issued its instructions to the Bank by fax or phone, the Bank  gla L cailgll ol uuslall pic il I aslogles Jolsiall jyal
may process such instructions or refuse to act on them. The Bank shallnot  Lojlo «liwl oSy Ug (lgAad) ol loyeii alio o Gl el
be obliged to obtain confirmation of the correctness of such instructions.  oae) Joleiall yé1g9 slodeidl i 4o N0 ole Jguanll Lo
The Customer acknowledges that the Bank shall not be liable for such  aA il gasgel Joleiall pjilig ey e il adgguo
occurrences. The Customer undertakes to indemnify the Bank against  loyleill i) ani 6x8iall wlégpaollg jlpaily plwall
losses, damages and expenses incurred due to such instructions issued by Jolsiall Géleig sJoloiall ¢o &jabo Lgil o ol loyaal il
the Customer or deemed to be so. The Customer agrees that the Bankisnot &l 69 .JLwdl o clnal @yl ge il adgduo oac Sl
responsible for any errors in transmission, and should the Customer wishto  a3goill gudgig el ades dordll oim wllh Jolaioll g
have this service, then he/she/it should fill and sign the form designed for . Joleia)l wdlby yad) o @&l il N ganidll
such purpose and the Bank has the right to reject the Customer’s request. N

16. Destruction: The Bank shall have the right to destroy cheque books, Electron ¢ gpisJul culélay ol wlduill pilas colil o @l el reaalidl .16
Cards, Personal Identification Numbers in the event the Customer didn't 48 go lgoliwl oac allb 6 «lig CUJAJ_uL” cayyeill pLoJl 9|
receive them after one month (at the latest) of its issuance date. The  lcg lojlan] Ayl oo (81 Je) 1 ygro 2oy Joleiall
Customer has to submit new application and to pay the due fees in order to 6' N 8aled 8)380)l pgwyl gdag 3ay Ll 0)a85 Joleioll
re-issue any of such services. wloadll oA (o

17. Minors’ Accounts: The Bank shall not open a current account for minors.  aid Sy oSJg pnlall Lul: lJLLuJ il aigy U ipasl oblus 17

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

However, it may open a saving account/investment deposit accounts for
the minor by obtaining the signature of the father or in case of the father’s
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death the signature of the true grandfather or the guardian by virtue of
the guardianship order to be issued by the court. Such arrangement shalll
continue till the minor has attained the legal age or has the permission of
his/her father or true grandfather in case of the father’s death to receive
his/her funds and manages his/her account. In the case of the minor under
guardianship, a decision of a competent court shall be produced regarding
the lifting of custody for enabling the minor to operate his/her account by
himself/herself.

pluuaJ@mLu:aAJgaJugb glngJLQ.”gJ.ulJljJﬂLQ_”EQJJLJJ.DLUAQ
JbAas] L alagl i palll ab Lo Lol »alus &)lal ol aJlg.ol
cawél alus 81y Glngll gay @niiall @adaoll o ol ol JI8

18. Blind/llliterate Customers: The blind or illiterate Customer shall process their o4l ol Logadall Jolseioll Sle ug.m.l]l/ugngnﬁo.ll gololaiall .18
transactions before the concerned officer in the Bank by using fingerprint ,ol_\_u_wb elJig welidl L6 uairall calhgoll pLo| ailoleo clya|
and seal (if any). In order to protect the interest of the blind/illiterate g| agalall Joleiall Jlao e bopg (ang o) 0id)lg danyl
Customer, the Bank shall not issue any cheque books, Electron Card, or ol ugrdl| asly ol b piles o) Jyoay U clidl glo u_o_l”
telephone-banking service for them, except through an official proxy. o) J8g dbnwlg U] @bl clidl aoas

19. Change of Entries: In case of an error in the entries, any amendment or ol Juaeji L_gl wigy agusll Lo 155 agag alb 6 aguall Jyaei .19
correction made to the entries duly signed by the Bank shall be deemed  jgau Ug luung 136U il Jus oo 26go agudll L4 aruai
effective and valid. The Customer may not claim the amounts wrongly — juisyg alun o aiblll wldydl dars; adlaall Joleioll
deposited in his/her/its accounts. The Customer's signature on this Terms  clyad il uAygei alios plallg bgpidl oram e asudgi
and Conditions will be considered as an authorization for the Bank tocorrect 56 <Ll @~ Jolsioll yé1g iajlus Sle lghauwig apniaill sgué
such entries and to register them on his/her/its account. The Customer  lmalawy aoljill go Unall Gyt al dcgaroll gllolb ade goayl
acknowledges that the Bank has the right to recover from him/her/it the  ¢ga clag selidl lmaany U_dl aulaill 9 wolwlilg ashll
amounts that has been paid to him/her/it in error, the Customer undertakes .8 o Ul Jguan Sl duioj 6418 s Ti.:a.o] el of @uajleo
to pay such amounts in the manner and on the dates determined by the
Bank, without objection and irrespective of the elapse of any period of time
from the date of occurrence of the wrong entry.

20. The Bank’s Records: The Bank’s records and its documents shall be  awn) dun e s ailaiuwog clidl claw piei el law .20
considered as an evidence of the correctness of the Customer's .aucy lo il cene adde gl s pe Joleoioll Seal 13]g Joleioll
balance. If, however, the contrary is claimed, then the burden of proof
shall lay with the Customer.

21. Zakat: The Customer shall be responsible to pay Zakat due on his/herfunds el o Lo .algol 58] alyal g Joguo Joleiall :Jlgodll 8185 .21
unless he/she authorizes the Bank in writing to pay Zakat on his/her behalf. .aic asl Lgalpdl Was elil

22. Liability: All transactions conducted by the Bank upon the Customer — <lodei e 2o il Ly og8y Sl colloleoll gu0o :aoguuall .22
instructions shall be at the Customer expense and responsibility. The Bank <Ll yg<y Ug aidgiwo leg Joleioll ddai e ygdi rJolaiall
shall not be responsible should the amounts credited to the Customer's  Joleioll wluws I asbaall @luall doats cuasail 13l Jggue
account decrease due to fees or value reduction. The Bank shall not bear  oac algguuo clidl Jaiy Jg aasll yaleail g| pg_uJ).“ iy
any responsibility should the Customer not be able to receive money dueto  <algall yo 8)aba agud &l allgol capn o Joleioll oo
any restrictions orders issued by the competent official authorities. .auairoll arowyl

23. Customer's Death: In the event of the Customer's death, his/her account  Ug rluall sp0a7 0l Joleioll lag alb &0 :Joleioll 6lag .23
shall be frozen and no amount whatsoever available in the Customername U] ogill&g ol quJgJ a_Lqu s aowl 63g0g0 gllo al Lpai
held by the Bank shall be paid to the Customer heirs or their attorney unless \_LU.” 0oy g ,elill) ango dauairall defadll o SO wllny
thereis an official request from the competent court addressed tothe Bank . ;0w) wlisy 8laglh ojuns] &yl go Ul wlbwall yueaid Lojlo
to that effect. The Bank shall not be obliged to freeze the account beforethe
date on which it has been formally notified of the death in writing.

24. Closing of Account: The Bank may close the Customer’s account at any (g Cudg 6' 0 Joleiodl wlwa @lé el :abluwall gile] .24
time without giving reasons. In such a case the Bank obligations towardsthe ~ Joleiall roLol il adgguuo gild &l odm og swluwdl elyy]
Customers shall end following the issuance of a cheque with the amount  ypll @b Ge lually sgagall apal gliay i Jlwylg Jl_\_lab
of the available credit balance and sending it by post to the Customer's  gJuo le 2oy ol pljldl Joleiall y8yg Joleial ylgic e
address. The Customer acknowledges that he/she/it will be fully committed .ol GUeb el jleunl Joleiall oliwl jgo il daéaiwo
to settle any amounts owed to the Bank immediately after the Customer
receives the Bank's notification of the account closure.

25. Modification: The Bank shall have the right to amend the Terms and ;0 awopnoll cilordll oyasi pl_‘.glg bgpis yaei i) :yaeil .25

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

Conditions of banking services at any time, and shall notify the Customer
through a general notice posted in the Bank’s branches. Thereafter, the
Customer shall be bound to such amendments. As for the deposit contracts
(Investment Savings - Investment Deposits), the Bank may not make any
amendments during their validity without giving the Customer notice thereof
at his/her/its address held by the Bank and by virtue of a general notice
posted in the Bank branches. If the Bank does not receive an objection
from the Customer during fifteen days from the date of the notice then the
Customer shall be considered to have accepted such amendments such
amendments shall apply to the deposit renewal if the Customer is notified
by the Bank of such amendments before expiry of the deposit term.
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26. Updating the Account'’s Database: .26

a.

27. Account Freezing with the expiry of the Identity Card validity: The Bank anlba ‘LB'“I ey wlbuadl ageni i) Gy :obluall aeni .27
shall have the right to freeze the account with prior notification to the  ally o o Jgild)l gl palall ¢ols Cuuw ol Auggll adlny
Customer due to the expiry of the identity card, or as a result of a minor  ajjglicg duadll q_JLoglg_og ailly cuay Joleioll pls oac
person reaching the legal age, or if the Customer has not updated itsdata,  jleui] ae) g LSJJ| logleo q_.{lg a=udgig aldy jabaog
personal information, its addresses, sources of income, signature and any Ll ,JLC adgluwo u—jﬁl U9y Joleiall
other information, The Bank shall not bearing any liability in this regard.

el gong sy oo il aoung Golag Joleiall o
The Customer acknowledges and agrees and allows the Bank at any  Joleioll cullun o 6' 0 dyaoll omJ_UI 2o g| Atoni Guuwo
time and without prior notice to freeze or debit the debit balances in (asn])) oIJ_, Cudg 6| o lgy alngjo 6)3' blus 6' gl il go
any Customer’s accounts with the Bank or any other related accounts at a0 q_,L, 16J9 Ua)_g_ll l3g) dafaall yo J_ol U9 gl 2o LJJQJ_JQ
any time it deems necessary with or without a court order for such offer  _ag . u_ng_oJ Jaguui 6I Alauwy @leii @Jlo 6' e b (e d
and acknowledges that The Bank) to reserve any amounts related to the -y aé1uoll g_JLmJI e M p;JI Ll_u_” By U_;JI adWll
payment of any financing facility. In cases where the Bank applies advance ol A 0 JpAa e dadgguo 6| o< il angas (Jolaioll)
reservation of the amounts due, the Bank shall relieve the Bank of any :
liability for damages in this regard. wadjlsl gudao clacly iyl (Jolsiol) o Ll L"\‘LQ"Q

26 @gba sl gc Jjliug o oulicolly ‘yaelhgolly ayyaog
In order to avoid doubt, the Bank, its directors, directors, employees and CL.QLIQ LLL_.JI dealjo u—O gl ogar (Joleiall) Lis
representatives shall waive any rights that may arise (to the Customer) under cuh.c..og élhgally copaolls Guomluollg G-JJ|A| wudao
the Law in the event of the Bank and its Board of Directors, shareholders, ¢ gl pilbo Jliiu Joleioll Lg,l [gr=yr-5} Jlml LSL; Gleoii
directors, employees and representatives of any damages suffered by the  _olcl uoll gaill e jandl ol suenidl Iagl anuii piblo
Customer directly or indirectly as a result of this Freeze/Booking as indicated
above.

28. Non-waiver of exercising the Right: Any delay in exercising or the non- Cudg 6' o clidl me oac pway U 1 @all a_._.J,Lo_o Oc ,_SJLu;_UI Jjudl .28
exercise of any right hereunder by the bank will not be construed as a 0 6a)lgll ol ol gl o i ,J_ubdl ol ol Muaill adlaoly
waiver of that right or of the full exercise at any time later. il ge u.b.dl gl Gl ela o deJ ail e olallg JQgJ_.uJ,JI oAm

831 cusg sl o olill
29. We confirm and agree that the Bank (for further clarification and avoidance  y1n6) J o lallg i) hm)g 2wl go aujol) el ol Bolgig 2495 .29

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
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The Customer shall be committed to updating the account database kept
by the Bank such as Identity Cards, Trade Licenses, Passports, Residence
Renewals and any other documents whenever such documents are
replaced or renewed.

. In addition to the above, information related to accounts of minors should

be updated regularly, and the Bank should be informed when the minor has
attained the legal age, otherwise the Bank shall has the right to freeze the
account till data updating is completed.

. As for the accounts opened by virtue of official approvals or letters such as

governmental authorities, and accounts relating to embassies, International
Organizations and similar bodies, under licenses and records of indefinite
period, such as in the case of societies, charity organizations, and private
schools; the account database should be updated whenever they are
renewed or replaced.

. In all situations, the Customer shall be solely responsible of all consequences

that may result due to the Customer non-compliance and failure to update
its information as aforementioned. The Bank shall in no situation bear
responsibility for indemnification of the Customer or third party against any
damages caused by such act.

of doubt, the Bank means Al Masraf - Islamic Banking Services here and its
branches within UAE and its subsidiaries, affiliates, representative offices
and agents and any third party selected/selected By us or by me/us) is
authorized and has authority on my/our behalf to verify any information
regarding this request from any sources it deems appropriate (for example,
any local or international entity or any credit authority or any other person
or entity retaining such Information) and/or providing such information to
any local, international, service agent or any person or entity (Including
data processing) or giving information to any third party, but not limited
to, the insurance providers, for the purpose of securing and compensating
the Bank against all losses to which the Bank may be exposed. As a result
not exclusively of any negligence, fraud, forgery, third party liability and/or
damage to property and/or other material damage.
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Il. SPECIAL TERMS AND CONDITIONS anlil pl_(u.ﬂlg bgpill =LUIJ

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

The below provisions special provisions shall specifically apply to the
relevant products and services identified below in addition to the generic
terms set out in these Terms and Conditions:

Current Account:

a. Definition: It is an interest - free call deposit account (Qard Hassan), that

is governed by the rules applied to loans with respect to guarantee to
repay an equal amount on demand .it does not participate in investment
profit nor bear risks.

b. Persons entitled to open current account: Any person may open a

current account if he/she is UAE national or legally resident in the UAE
according to the regulations and instructions of the Central Bank and
these Terms and Conditions.

c. Maintenance Fees: In case the current account balance is less than

a specific amount determined by the Bank management (subject to
amendment from time to time), then the Bank may impose charges against
the account’s maintenance which will be advertised at the Bank branches.

d. Cheque Book:

1. The Customer shalll take due care of his/her/its cheques book and shall

aly wloaallg wlaiiall e olial 85jlgJl aolll ool Guais
aolell bgpidl I asladl uals JSuiy olial 83310l aball

:oladillg bgpidl oim o lede uoagaioll
s luall

oo uasall pléal aile @ity cdlall cani gaus uakS oo tcayeill
.o;bliodo:igﬂglloﬁmﬂbbﬂgédjhiqﬂg,LlioJlgngLom_llg,_Jg;g

Qo yoiib i G 6)buLuD9mp.gJ@AJuJAJIu@lJ.uJ.L]| -
daniall auyell wiljlodl dgyy Lasso ol lblgo l& 13 )b wlwa

.olallg lhgpidl odmg sidall Lapaall louleig Ja_glng Laag

&)lal 03335 (oo glio e )l Cluall apny Jé 13l :aluall pguwy .o
o ol i s poasy Gos5 lislls 50 iz o Ll
il gost lgic el
olluid] gles
adoguuall Jol8 Joniyg ailluis pias e dahslaoll Joloiall e .1

assume full responsibility thereof. ela gc
2.The Bank shall have the right to withhold issuance of a cheques booktothe  clay] yga Joleiol) cldud yids jlawn] e glitodl o &all el .2
Customer without giving reasons. .l dl

3.The Customer shall write the cheques either in Arabic or English language,
and no cheques written in other languages shall be accepted or cashed.

4The Bank may refuse to pay the amount of the cheques drawn on the
Customer’s account if there is no sufficient funds regardless of the fact that
other accounts of the same Customer may be in credit balance, unless he/
she/it authorizes the Bank in writing to cover the cheques amounts or any
other withdrawals from its other current or saving accounts with the Bank.

5.The Bank may honor the value of the cheques or other commercial papers
drawn on the current account of the Customer, even if this were to cause
the account to be overdrawn. The Customer undertakes to pay all due
amounts in his/her/its overdrawn account when required by the Bank.

6.The Bank shall have the right to withhold making any payment on payment
orders or written cheques written on other forms than Bank approved
forms, without any responsibility whatsoever on the part of the Bank.

e. Requests to Stop Payments: The Customer instructions to stop the payment

of cheques issued by him/her/it shall not be binding, unless such instructions
fall within the scope of applicable laws and regulations in the UAE.

. Dormant Account: An account shall be deemed dormant in accordance

with the relevant applicable CBUAE guidelines from time to time. In such
a situation, the Bank shall have the right to refuse to debit the account
including cheques, transfers or any other commercial papers. The Customer
shall bear full responsibility for any consequences, claims, proceedings or
losses related thereto acknowledges that the Bank, in all cases, shall not be
liable for such action. The Customer should approach the Bank and submit
a request for re-activating or closing the account.

Investment Savings Deposit Account:

a. Definition: It isa deposit for unlimited period whereby the depositor (Rab

Almal) authorizes the Bank (Mudarib ) to invest the funds on the basis of
unrestricted Mudaraba contract in accordance with principle of Shariah.

b. The Bank shall not issue cheques books for the investment savings

accounts holders and the Customer shall not issue written payment
orders on such account.

c. Withdrawal: The Customer may withdraw from his/hers/its account once

per month. The withdrawn amount shall not participate in the investment
during that month. The entire balance shall not participate in investment
during the month where the withdrawals exceed one.
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d. Invested Amount: The Bank, from time to time, determines the minimum  _lcillg isdl sl 131 cudg go clidl axay poliwoll gladl s
and maximum amount to be invested. Joliwoll  gliol)

e. Profit Calculations: Participation of the invested amounts in the profit oLyl 6 &poliuwall glloll &$)liuo fay 2L oluwisl o
shall start from the beginning of the Gregorian month following the  gJloll Lol el gl L_,JL:LJI sy o)l guadl aulyy go 1y Liel
month in which the deposit is made, while the amounts deposited on ool guai go el el Jolll ool 6 dcagdll
the first day will participate as from the same day. ;

f. Participation in Profits: Funds of investment savings deposit account  jlaall  gilag  wlus Jlgol ol oyl Lo as)liwll .o
and other un-restricted investment deposit accounts shall be invested  Laag  aslholl  ajlaiiwdl  gilagll  wllung  sjloiiwdl
on unrestricted Mudaraba basis in the joint investment pool amongst ¢ Wybiwall sjlaliwll clegdl o dallholl ayladl guwd
the depositors and the shareholders. The Bank shall invest balances  jlasdl blua 83m)l el ol wosombually Gucsgall
of investment savings accounts according to the weightage as notified  .clil goré) lguajcg Lgic gllelll o yljgd lasg s)lodiwlll
and displayed at the Bank’s branches.

g. Incase the deposited amount in the investment savings accountwasless 2o an e sjloliwdl jBAUI Olway gagoll 2ladl Jo 13]
than the specific limit, which is determined by the Bank's management  ¢la relidl gofey awdycg aic glledl 0@y Ll 8)lal o0nanj
and displayed at the Bank’s branches, then the investment savings  sjla)l wlwall dloleo Jolei sjloiiwdl jLaadl gilag wblus
deposit accounts shall be treated as a current account and its governed L)l cuni guun ALs digd s (o) aoléal Lgde @uniig
rules (In respect of being a demand interest-free loan “Qard Hassan”  Joniy Ug jlaiiwll QLUT o iy Jg Jioll aj9 glaall wgagg
that is guaranteed to be repaid in equal amount. Thus it does not  .aylall Wblwall e yarer Sl pguw) giAai laaicg ((opblao
participate in the investment profits and nor bear its risks), in such a )
case, it shall be subject to charges imposed on current accounts.

h. Profit Distribution: In relation to the relevant product and service, the oy <yidioll s)loiiwl clegll 9Ll)| sola 2joi oy 1oyl gujoi .o
net profits of the joint investment pool shall be distributed amongst  laiioll 6 1aituoll Jlgodl ¢ljod lag gucsgalle uomluall
shareholders and depositors according to their respective weightages  Ujlao afany el @aiuug ogio JY aball wly wloaallg
in the invested funds. The Bank, as (Mudarib), shall be entitled to a  .clill ggpas lguaycg Lgic gl oy greagoall oy obo o duu
percentage of the realized net profit of the depositors as notified and )
displayed at the Bank’s branches.

i. If the investment circumstances require to change the investment  6xa)l  jlofiwl  oljol  pusi Jadwdl  wagps cullai 13 b
weightages of the investment savings accounts balances or Mudarib s ayl Jola o6 wjbaoll dauws ol sJlaiiwdl jlaadl L_JLJLuD
percentage of the realized net profit, then such change shallbe notified in =~ (1 lei (a8 ailgic le WGK Joleioll Jlew| ous (Géaioll
writing to the Customer at its address .In addition the Bank management  Jyaeill 13e spuyg welidl gopey pusill lao ge clidl g)lal
shall notify and display such change at the Bank's branches and this . Jyaeill awd o sl sgiwdl gyl OJL;JI soiudl gl yo
modification shall become effective as from the quarter following the
quarter in which the modification was made.

j. Profits of investment savings account shall be credited to the Customer's  Joleiall wluwa I sjloiibwdl jBsUl olws QL;JT wlbAji .
account within a period not exceeding fifteen days of subsequentmonth  saJl JWI 1l oo logy pite duwod ge njj U 630 Jud
following the yearly quarter for which the profit is being distributed LJ_oLsu.gJI oSy o) Lo Lgic oLydl ujoi 05 sl adl gy Gl
unless the Customer had requested otherwise. The Customer authorizes  jofiy ob clidl Joleioll yagarg U3 iy wdb a8
the Bank to invest profits as from the date of credit to the accounton  bgpi  gueh wlwall asladl anl go hlic oLydl
the same investment Terms and Conditions of the investment savings . sjlofiwdl jlasdl gilag L_JLJLLLDJ Lol jleiiwyl rol53|g
deposit accounts.

k. The Bank as Mudarib, reserves the right to deduct a certain percentage o diseo auwi clhisl o asny Lbao diany bl e .o
of the depositors net Profit in the joint investment pool after deducting  aeo) &yilitall 6JLoMJﬂ| chng oo acagall duan gbjl ola
the Mudarib 's share in order to hedge against investment risk solely for  allal jloiiwll phlha) bhgaill Uares wjbadl wwai clhaisl
the benefit of the depositors. Such funds shall be deducted, held and  cliy Jlgodll oim dpng jang gLIanSI ©olg omadg gucagall
distributed only upon the prior approval of the Bank’s Internal Sharia .U aualal acpidl @bl daa go dasiwall dasalgall e
Supervision Committee.

. The Bank, as Mudarib , reserves the right to deduct a certain percentage of o diueo daruwi glnisl U_é adn) LJL@.Q aisiny cidl kheiny .J

the shares of both, shareholders and depositors from the net Profit in the
joint investment pool, before deducting Mudarib ‘s share for the purpose
of Profit stabilization for the benefit of shareholders and depositors. Such
funds shall be deducted, held and distributed only upon prior approval of
the Bank’s Internal Sharia Control Committee.

r.chJ| oo aby il Sola go Gromluolly gucagall go JS uanan
i o wylbadl ann claisl Jus Gyl s)ladiw ]
opng jasg glnidl oijg Gromlutdlly gucagall albal abydl
aucpill alsyl aind o asiwoll asslgall e clu Jlgoll oim

clidb - aulalall

3. Unrestricted Investment Deposit Account: :aslholl ayjloliwd] deyagll wlun
a. Definition: A fixed term depositin which the depositor (Rab Almal) authorizes  (JlaJl 1)) gagall Lgio uagey saall diglaio dsyag o ay=ill i
the Bank (Mudarib) to invest the funds on the basis of Islamic Mudaraba  aucypddl aybacll rdc gulwl Sle lylatiwl (wyladll) elidl
contract in accordance with the agreed Terms and Conditions. Lgde @Goaiall plaillg bhgpill Léag aslholl
b. The Bank shall, from time to time, determine the minimum and maximum dloolly aoyrgll Jgud) Sledllg Giadl anll 5T cudg o il sany .o
limits for accepting the investment deposit in local currency or its equivalent syl llaey lglaley Lo ol aylaall
in other currencies.
c. Investment Term: The investment of the deposit shall start from the Working  _JUI  Jooll pgy o dsyagll jloiiwl au lobwdl 830 =)

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
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Day following the day on which the funds are deposited for a specific term
ranging from 1, 2, 3, 6, 9 to 12 months as requested by the depositor.
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d. Deposit Receipt Advice: The Bank shall issue a receipt of investment  dujloiiwll deyagll potliwl jleub] il juay tdaeiagdl olliwl jlad] .o
deposit advice to the Customer, showing the amount deposited, the e aylig jloiiwll xr0g gagoll glall aus Gy Joleioll Sl
investment term, the effective date of the deposit and its expiry date, ~ Jg lgt Jgosall Ljlaodll dunng jlaiiwdl yljglg Leilgiilg doyagll
investment weightages and applicable share of the Mudarib. This il go daund dadslgo Ul pell deungll pighi o Jugai joou
deposit receipt may not be transferred or endorsed to a third party
without a written approval of the Bank.

e. Renewal of the investment deposit: Unless instructed otherwise by the Joleioll J1é yo loulei jauni of lo :ayloiiwl] deyrgll yani .o
Customer 15 days prior to the expiry date of the investment deposit Wilsli aeyagll axai oloiiwdl 846 clgil &yl oo logy 15 Jus
term, the deposit shall be automatically renewed on the same Terms .oladllg lhgpidl yuaisg
and Conditions.

f. This deposit, other unrestricted investment deposits and investment  <bluwng spadll dasliholl &yjloiiwll gilagll deyagll odm joliwi .9
savings accounts shall be invested in accordance with Islamic  (sjlodiwll clegll 5o cuc;.u.dl anbaoll yuuwd eag s)loiiwdl jbadl
Mudaraba basis in the joint investment pool amongst the depositorsand  (acagall Jlgol il joiiuug onbuallg oaeagall gw Gpidioll
shareholders. The Bank shalll invest the depositors’ funds for different  .clill ggye lgunycg lgic gledl ol ulngj aaliroll ajloiiwdl 6piall
investment terms according to weightages as notified and displayed at
the branches of the Bank.

g. Profits Distribution: The net profits of the joint investment pool shall be ¢ il (sylaiiwl clegll <_:l.ul sobo gujoi ol 1oyl gujei
distributed amongst the shareholders and depositors according to their Gailuyg agio J4J époiiuall Jlgodl ungb uxeagallg grombuoll
respective weightages in the invested funds. The Bank, as Mudarib, shall Lgic gledl 0y Gacagoll Ay o‘ol.na a0 daui bjlAao aian; ¢lidl
be entitled to a percentage of the depositors’ net profits as notified and bl ggpe lguaycg
displayed at the branches of the Bank.

h. If the investment circumstances require the change in the investment’s  dsyagll Jlgol jlaiiwl oljol puss soiwdl gy cullai 3] .o
weightages of the unrestricted investment deposit or percentage of the  udl oo go wjbadl auui o aslholl  alatiwldl
Mudarib from the realized net profit, the Customer shall be notified in ~ ¢lei oS ailgic e WS Joleiall jloil oite @éaiall
writing at its address. The Bank’s management shall also notify and ~ Juaedl lam spuug il goray jueill lam e clidl 8la]
display such change at the Bank’s branches and this modification shall  .Jua=ill ays o sl sgiwll gull u.JLJJI soiudl gl yo
become effective as from the quarter following the quarter in which the
modification was made.

i. Withdrawal of the investment deposit: The Customer, who withdraws oy sAl cagall 18 ajlediwdl  aeingl  cow b
his/her/its investment deposit after its expiry date, and before the oLyl gyjoi Judg lgino clgil ro dyloibwll  aieysg
distribution of profits, acknowledges that-he/she/it shall bear his/her/  .Laad jglhi a6 Jillg alll jas U pluddl go awai Joab
its share of losses - God forbid - which may appear later. :

j. The profit on the deposit amount shall be due on the last day of each @i g1y JS go ol pgdl o6 aeuagll glio e aydl @alwy s
Calendar quarter and will be credited to the Customer’s account within e duwod g aji U 8a0 JUa Joleioll Glwa &Il aislal oisg
a period not exceeding fifteen (15) days of the subsequent month .oyl g cusaiwl s3I adl guy Sl s3I JWI pgaid] o logy
following the quarter for which the profit is due. : )

k. Except for the unrestricted investment deposits in the Arab Emirates <l ihlodl omjall aslholl ayloiiwdl aeyagll clidiwl ¢
Dirham, the Bank shall not obliged to refund the deposits in the same  ageiy aillg gladl wilac yuai @ilagll sauy UL; Lojlo yuy
currency in which they were deposited. However, the Bank undertakes  dloc o wdlall sic Jugai ol dllgs jlanl lmaauwy oL
to pay it by issuing a demand draft or transfer in the same currency at  .8)g83all deyngll slaw Ayl o Sludl pall ey ¢yl
the exchange rate prevailing as of the day of refund. ’

. The Bank is not bound to accept withdrawal request from the depositor  gog /lgino Jud deingll cinuw gagoll wudls Jousy Lojlo g clidl .J
before its expiry. In special cases the management of the Bank may vl cillaiyg il §)la] loypsi anlh il 6 cnudl jony ella
allow withdrawal of the deposit. Withdrawal of AED 1 Million or more |Jls>_uu| sl o Shlol am)y ugrlo gLy Sl asgyagll &bl orm (o
shall require five Working Days prior notice to the Bank. Deposit(s)  .deyagll wlln u.oJ.o.:,oLxI auad Jus il Sl Jolsioll o Lo.u.uw
withdrawn before maturity i.e. Broken Deposit(s), will only be eligible for  oxm Glo s(deyagll puus) @leaiwll acgo Jud lgraw ol dyng k:glg
the profit applicable for such deposit(s) as per the Bank’s applicable  Jud (o dadunoll bl cuws dcjgall abydl Gaiui coguw deyagll
policy (as set out in Schedule of Charges), and the Bank has the right to  <lillg ((@udpaall loarll oguwy @il 6 lgase ob lorwn)eliyl
make the necessary settlement to recover any extra profit paid earlier. Lo Lgeoa oi 8ajlj LaLUI L_gl Alapiwd dojill &gl Joc ] &all

m. The Bank as Mudarib is authorized to deduct a certain percentage of the 0l go dixeo duwi glhisl o Jgao b)ba_o aidwrny il Lo
net profit from the share of the depositors in the joint investment pool after ~ x2)  yiudiall  sjlodiwdl clegll 6 gucagall d@unn ,_:Lul
deducting the Mudarib's share, in order to hedge against investment risk ~ allal jloiiwdl thlhe) lhgaill yafer wybaall ans claisl
solely for the benefit of the depositors. Such funds shall be deducted, held ~ cly Jlgodll oinm Copng jang gLIaLSI ©oiyg omadg gucagoll
and distributed only upon the prior approval of the Bank’s Internal Sharia  .<lidb adslal duepidl @l ain) o asumoll dsolgall e
Control Committee.

n. The Bank, as Mudarib, is authorized to deduct, a certain percentage of the ~ uauas Go diueo du clnisl o0 Jasho LuLnao aiday cdl .y

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade

(Public

shares of both depositor and shareholders from the net Profit in the joint
investment pool before deducting Mudarib’s share, for the purpose of profit
stabilization for the benefit of the depositors and shareholders. Such funds
shall be deducted, held and distributed only upon prior approval of the
Bank’s Internal Sharia Control Committee.

Joint Stock Company), licensed & regulated by the Central Bank of the UAE.
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4. Investment Wakala - Terms and Conditions olailg bgpidl - jloiiwill allégll 4

41 The Customer wishes to appoint the Bank to act as his agent and to invest  jloiiwl 6 o .[JJSQ Al guei o Jolaladl wey 41
the Customer's funds in the Identified Portfolio on an restricted Wakala  «¢lJag éaisall aJlg)l wwlwl e sado cleg 56 QJ|9_0|
basis in accordance to the Principles of Sharia and the Bank is wiling to  1am  Joua)  alaeiwl  le clidlg asypidl salia)  Laog
accept such appointment on the terms of the Wakala Deposit Formand  .ol&aillg  bgpidl  odmg  alllgll lbgpid ag el
these Terms & Conditions.
“Anticipated Profit” means the profit that is expected to be generated from g Lo jloliwdl go asiéni gagiall aul ey “gdgiall aull”
the Investment as specified in the Wakala Deposit Form; allgl)l aeyng p3gai 56 sano
“Identified Portfolio” means the separate independent pool of the assets ~ Jguoll Juasioll Jélwoll clegll ey “sanoll  clegll”
and investments constituted by the Bank for the purpose of investing the  LoS)jloiilwll @lbo jlaitiwl uspe) clidl alsiy Ml wljloiiwllg
Investment Amounts (as indicated in the Wakala Deposit Form. (aJBaJl glay] o3goi oo ad| Lo gm
“Investment” means the investment of the Customer’s funds by the Bank e il Jué go Joleiall Jlgol jloiiwl e jlatiwd!”
on an restricted Wakala basis in the Identified Portfolio of the Bank withthe &)Ll go «liul) gulil san0)l clegll 0 6a180)l &gl wluwl
expectation of generating the Anticipated Profit as further detailed in the  .aJl8g)l deiag p3gai 0 guo oo LoS asieni gagiall audl LI
Woakala Deposit Form; ;
“Investment Amount” means the amount invested by the Bank (onbehalfof e ayly) clill opaliuy sl gloll Sisy “jlatiwdl glio”
the Customer) in the Investment as specified in the Wakala Deposit Form; @lg)l aoyng 23gai 50 axa0 go Ll (Joleidl
“Investment Currency” in relation to the Investment, means the currency in+ oy il dlooll Ly vun8) loliwdl Glei Lo “)jlotiwd] dlac”
which the Investment is made as specified in the Wakala Deposit Form;  1jlaiiw il allégll doyng p3g0i 0 230l gaill e jlotiwl Ly
“Investment Date” means the date on which the Investment Amount is  jloiilwll glio Joleiall aud oy sl Ayl o “ ol ayyG”
payable by the Customer to the Bank as specified in the Wakala Deposit Form; Jleliwdl aJloll deing adgai &9 3300 gm oS il I
“Investment Maturity Date(s)” means the date or dates on which the Bank  0g&) UJJI aloil ol il iy “latiw ] §leaiwl ayylgi/ 26"
shall liquidate (on actual or constructive liquidation basis, at its discretion) A&7 iwa U.oﬁgJI ol U.LQ_Q.” ua_ua.u.” ) aaenill el Lgo
and pay the Investment Maturity Proceeds (or any part of the Investment U_LJI Jladiwdl ‘Glafle o cjn le al) Jlodiwdl Sile slawg (el
Maturity Proceeds which has been reinvested pursuant to condition 437) o go Lo$ Joleioll (4,3,7) bhyid) Laag (loylodiwl éale| cuoi
to the Customer as specified in the Wakala Deposit Form; aJgll doyrg p3goi 6
“Investment Maturity Proceeds” means an amount equal to the liquidation  a&albll arenidl wisile solwy glo e “jlatiwd] wliajle”
proceeds of the Investment (following actual or constructive liquidation of  Llgeay il (LeSall of eall JApAlll ae)) jlaliwll
the Investment, as the case may be) payable by the Bank to the Customer  jlafiwdl ~@gleniwl Ayl o jlaiwdl ge Joleiall clidl
for the Investment on the Investment Maturity Date(s) and whichmaybean  Labao jloliwdl glio ggonal Lglwo lelio ygdy a6 sillg
amount equal to the aggregate of the Investment Amount thenoutstanding  auas ae) ¢lig lmalaw 0l o U jlodiwdl gLul !
and the Investment Profit after deduction of any amounts owing to the  :aag gl celal jala 5| ey Lo Loy selid) aéaiwo gllo l§|
Bank, including, if applicable, any Performance Incentive; )
“Investment Period” means, unless the Investment is terminated earlier,  J| jloiiwdl Al go éxicoll dpiall iei “jloiiwdl 610"
the period from and including the Investment Date to but excluding the . &lw g 6 jlaliwdl clgil ol o] Lo @Gaiwdl Ayl
Investment Maturity Date; i
“Investment Profit” means in relation to the Investment the actual realised ‘_,lsz_o.” Goroll gl leliwdl @lei lowd isy “jloiiwd] oy
profit derived from the Investment; nloiiwdl go AW
“Notice” has the meaning provided to such term in Clause 4.4.3; A4,4,3 8ys80ll L6 ade unguaioll Sieodl aio alpy “jlesll”
“Performance Incentive” means the Investment Profit amount whichisin oyl ge nj Ml yladiwdl il glio iey “cladl jolb”
excess of the Anticipated Profit for the Investment and whichis payable to  jloiiwll clal jolas clill aeds ol s3lg jloiiwill gdgioll
the Bank as a performance incentive for the Investment;
“Wakala” An agency arrangement where the Customer (in his capacity  (auwéai gc allal) ) Joleiall aingos guey r6c gm "allgll”
as principal) appoints the Bank as his undisclosed agent to carry outan ;6 adc  aly adlgol jlaliwl aic uhgao Jubgs el
investment on his behalf or invest his fund in the Identified Portfolio of the  .cladll jalgn o aul ogw) Juléo Lol “lull sanoll clegll
Bank either for a fixed fee and/or Performance Incentive.
“Wakala Deposit Form” means the form to which these Terms & Conditions  Iag il o aule Gubai (sl p3g0ill ey "all8gll gla] 23905"
shall apply and which, amongst other things, details the commercial terms  asleioll ayylill bopidly Jusleidl aws o sMlg Loladllg
of the Investment. Jleliwdl

4.2 Appointment of Bank idl guei 4.2

4.21. By executing the Wakala Deposit Form, the Customer appoints the Bank

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
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to be his agent for investment of the Customer’s funds in the Identified
Portfolio on an restricted Wakala basis in accordance with the Principles of
Sharia on the terms set out in the Wakala Deposit Form and in connection
therewith and authorises the Bank to:

invest the Investment Amount by entering only into Shariah compliant
transactions on behalf of the Customer and for the Customer’s account.
The Customer authorizes the Bank to invest the invested amount in all
financing and investment activities of the Identified Portfolio;
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Il. do all acts as fully as the Customer could do himself with respect to such
transactions;

lll. negotiate on behalf of the Customer in relation thereto; and

IV.exercise on the Customer’s behalf all other related powers necessary to
enable it to fulfil its obligations hereunder.

4.2.2. The Bank, by accepting a duly executed and completed Wakala Deposit
Form, will agree to act as agent for the Customer with respect to executing
the Investment. Bank shall have no authority to represent or bind the
Customer, or purport to do so. The Customer acknowledges and agrees
that he shall be solely responsible for assessing, approving and accepting
the Investment on the terms set out herein.

4.2.3. The Bank shall have only those duties which are expressly set out herein.
Nothing implies any additional duties on the Bank or constitutes the Bank as
the trustee or fiduciary of the Customer or any other person.

4.2.4. The Bank hereby undertakes that it shall, in performing its obligations
hereunder, act in good faith and shall administer the Investment with the
same degree of care as it would exercise if the Investment had been made
and administered on its own account.

4.2.5. The Bank may refrain from doing anything which might, in its sole opinion,
constitute a breach of any law or regulation or otherwise be actionable
at the suit of any person and may do anything which, in its sole opinion,
is necessary or desirable to comply with any law or regulation of any
jurisdiction.

4.2.6. In consideration of the Bank acting as agent of the Customer, the Bank
shall be entitle to:

(a) a fixed Wakala fee as set out in the Wakala Deposit Form, if
applicable; and

(b) the Performance Incentive.
4.3 Investment

4.31. The Customer acknowledges and agrees that its Investment will be on the
basis of restricted Wakala and in a manner compliant with the Principles
of Shariah. The Customer undertakes to adhere to and comply with the
Principles of Sharia at all times.

4.3.2. The Customer, by completing and executing the Wakala Deposit Form,
irrevocably and unconditionally instructs the Bank to enter into the
Investment specified in the Wakala Deposit Form on and subject to these
Terms and Conditions.

4.3.3. The Customer acknowledges and agrees that the Bank may, but shall be
under no obligation to, segregate the Investment Amount received from the
Customer from its own funds and the funds of its other customers but shalll
ordinarily commingle the Investment Amount with the Bank’s own funds.

4.3.4. The Bank is authorised to act on the basis of the instructions provided in
the Wakala Deposit Form. If the Bank requires any further instructions or
clarifications from the Customer, the Bank shall be entitled to seek such
information or clarification as it deems fit to allow it to fulfil its obligations
and may refuse to act, without any liability, until it has received such
instructions or clarification.

4.3.5. The Investment shall be carried out for and on behalf of the Customer but
in the name of the Bank or in the name of such agent as the Bank selects.
The Bank may discharge its agency functions by itself or through further
agents and sub-agents as it may in its sole discretion choose.

4.3.6. The Customer shall bear all the risks associated with (i) the Investment
(which shall include, for the avoidance of doubt, the risk of the partial or
total loss of the Investment Amount); and (ii) all acts of the Bank as agent for
the Customer except those risks resulting from the Bank’s wilful misconduct
or gross negligence or breach of its obligations. The Bank shall not be liable
or responsible to the Customer for any risks or actual losses in relation to
the Investment (including its performance) except those risks and actual
losses (not to include any opportunity costs or funding costs) resulting from
the Bank’s wilful misconduct or gross negligence or breach of its obligation.

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
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4.3.7 In the event the Investment Profit generated by the Investment is lower than
the Anticipated Profit thereon, the Customer hereby acknowledges and
agrees that he will only be entitled to receive the actual profit generated by
the Investment (if any).

4.3.8 The Bank shall, without any liability, be entitled to withdraw from the
Investment at any time during the Investment Period:

(a) if any representation or warranty made by the Customer pursuant to
condition 4.5 below is not true and accurate or becomes inaccurate or if
there is any other breach by the Customer of these Terms and Conditions;
and

(b) if it becomes unlawful, in any jurisdiction, for it to continue to participate in
the Investment.

4.4 Payments

441 The Customer irrevocably and unconditionally authorises the Bank to
debit its account for the value of the Investment Amount not later than the
Investment Date and to invest such funds

4.4.2 Following liquidation (on actual or constructive liquidation basis), the Bank
shall transfer the Investment Maturity Proceeds of the Investment, after
making the deductions set out in condition 4.4.5 below, on the Investment
Maturity Date(s) in accordance with the instructions set out in the Wakala
Deposit Form. If, on an Investment Maturity Date, the Investment Profit
exceeds the Anticipated Profit, the Bank shall be entitled to retain any such
excess amount as a Performance Incentive.

4.4.3 The Customer may, by notice in writing to the Bank, request immediate
liquidation or termination of the Investment prior to an Investment Maturity
Date (the “Notice”). Any such request shall be for the liquidation of the full
amount of the Investment outstanding at that time and not part only.

4.4.4 In the event of termination or liquidation of the Investment pursuant to
condition 4.8 or 5.3 above, the Bank shall, following actual or constructive
liquidation as the case may be, within five (5) Business Days of such
termination, transfer the Investment Maturity Proceeds along with the
realised Investment Profit as at the date of termination to the Customer.

4.4.5 The Customer acknowledges and agrees that the Bank shall be entitled to
deduct from the Investment Profit and/or Investment Amount an amount
equal to the actual losses suffered or the costs incurred as a result of early
termination or liquidation of the Investment pursuant to condition 4.3.84.4.3
above. For the avoidance of doubt, if the Customer requests liquidation
or termination of the Investment prior to the relevant Investment Maturity
Date, the Bank may liquidate or terminate the Investment and in such
circumstances the Bank shall be entitled, in addition to the Wakala fee, a
Performance Incentive (out of actual realized Wakala Profit) calculated in
accordance with terms set out in the Wakala Deposit Form.

4.4.6 The Customer hereby authorises and instructs the Bank to, prior to paying
any amount to the Customer, deduct from any Investment Maturity Proceeds:

(0) all actual costs, liabilities and expenses incurred by the Bank in relation to
the Investment; and

(b) any applicable Performance Incentive.
4.5 Representations
4.51 The Customer hereby represents and warrants to the Bank that:

(a) all acts, conditions and things required to be done, fulfilled and performed
in order (i) to enable it lawfully to enter into, exercise its rights under and
perform and comply with the obligations expressed to be assumed by it
and (i) to ensure that the obligations expressed to be assumed by it are
legal, valid, binding and enforceable against it have been done, fulfilled or
performed;

(b) no litigation, arbitration or administrative proceedings is pending, initiated
or threatened against it;
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(c) it has investigated itself without any reliance on any declaration, fatwa or
opinion provided by the Bank and is satisfied as to the Sharia compliance
of the transactions contemplated thereunder, will not raise any objection
regarding the Sharia compliance and will not bring or make any claim
against the Bank on the grounds of non-compliance of the transactions
contemplated hereunder with the Principles of Sharia; and

4.5.2 Each of the representations and warranties constituted by this condition
4.5 shall be deemed to be repeated on each day of the Investment Period
(including, for the avoidance of doubt, each day of any period during which
amounts are reinvested pursuant to condition 4.3.8 above) with reference in
each case to the facts and circumstances then subsisting.

4.6 Indemnity

The Customer shall indemnify and hold harmless the Bank and its officers,
employees agents and duly appointed representatives (the “Compensated
Persons”) for and against any and all actual obligations, liabilities, losses,
costs (except interest, opportunity costs or funding costs), expenses, fees
(including taxes together with actual legal fees and expenses incurred
in connection with any enforcement of these Terms and Conditions),
damages, penalties, demands, actions and judgments of every kind and
natureimposed on, incurred by or asserted against any of the Compensated
Persons arising out of or connected with these Terms and Conditions, the
Investment or the arrangements and transactions contemplated by these
Terms and Conditions.

4.7 Currency
4.71. Payments by the Customer hereunder shall be made:

(a) in the case of the Investment Amount, in the Investment Currency specified
in the Wakala Deposit Form;

(b) in the case of any cost, expense or tax, in the currency in which such cost,
expense or tax was incurred;

(c) in the case of any fee or other amount, in the currency in which such fee or
other amount is expressed to be payable.

4,72 If any sum due from the Customer (“Sum”) or any order or judgement given
or made in relation to a Sum has to be converted from the currency (the
“First Currency”) in which the Sum is payable into another currency (the
“Second Currency”) for the purpose of (i) making or filing a claim or proof
against the Customer, (i) obtaining an order or judgement in any court or
other tribunal against the Customer or (jii) enforcing any order or judgement
given or made against the Customer. In each case in relation to these Terms
and Conditions, the Customer shall as an independent obligation indemnify
and hold harmless the Bank from and against any loss suffered as a result
of any discrepancy between (a) the rate of exchange used for such purpose
to convert the Sum from the First Currency into the Second Currency and (b)
the rate or rates of exchange at which the Bank may in the ordinary course
of business purchase the First Currency with the Second Currency upon
receipt by it of the Sum.

4.8 Termination

4.81 These Terms and Conditions will be effective from the date of acceptance
by the Bank of the duly completed and executed Wakala Deposit Form and
shall continue until the Investment terminates in accordance with the terms
of these Terms and Conditions.

4.8.2 An exercise by the Bank of its rights pursuant to condition 4.3.8 above or
the Customer of his right pursuant to condition 4.4.3 above shall be deemed
to terminate the Investment when all amounts paid as a result of such
termination have been paid in full pursuant to condition 4.4.2 or 4.4.5 above
(as the case may be).

4.8.3 Termination of these Terms and Conditions will not affect, extinguish or
prejudice any right or obligation of the Bank or the Customer arising prior
to termination.
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Joint Account:

a. Definition: It is an account opened for two or more persons jointly whereby
they have equal rights and obligations unless otherwise agreed by the joint
account holders.

b. Account Management: The Joint Account shall be managed by all joint
account holders or according to their instructions or by a person who holds
an official authorization issued by the joint account holders.
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c. Credit Facilities: None of the Joint Account holders or their agents may  &Jpia)l luall L_JLDJﬂl or s joas U raylaiill wligwdl .o
request credit facilities in their personal names under the security of the  ylaway dwan all p.QJLo.uJLJ ayiloil Wiligud il ogillig ol
Joint Account or in the name of the account unless upon a written consent <8l gron dédlgos Ul wlwall 0wl ol o)l Glwall
of all the joint holders. cauha]l

d. Electron Card/TIN/PIN: The Bank may issue Electron Card/TIN/PIN foreach  <liul) @ suas | m}nﬂl ©06)/ 585lgll caypeill 08)/0gudl| aslay .»

of the joint account holders if each of them is authorized to manage the
account by individual signature only. All the holders shall be jointly and
severally liable for all financial obligations arising from the use of such services.

e. Attachment of the Account: If the assets of one of the joint holders are
subjected to an attachment by a court order, such attachment shall be
enforced only on his/her share only. The Bank shall stop withdrawals from
the joint account in an amount equal to the attached share or as decided
by the authority issuing such attachment.
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f. Account Freezing: The Bank may freeze the joint account pursuant to a sol Sle el ditinall Clwall agoniy il pgé) :olwall aponi g
court order or in a case of the death of one of the joint account holdersand il jUas| Joleiall JJeg wlbwall wlual go 6' slog o bas
the customer shall inform the Bank of the death incident. slagll doslgy

g. Terms of Account: The Terms and Conditions of the Current Accounts/ JLadl ol )l olwall rz::l.‘mlg bopt i :ulwall bopd  j
Investment Savings Accounts/Investment Deposits shall apply to the lejn pisig epiadl wlwall he ayloiiwd! gilagll ol s)loiiLwdl
Joint Account, and shall be an integral part of these Terms and Conditions bgpi wally U Lo lg) daaniog olailg bhgpidl odm o [T
and completing them in a manner that shall not prejudice the Terms and el luall plﬁ;lg
Conditions of the Joint Account.
Corporate Account: rayylictl Oluwaridl olws 6

a. Definition: Accounts opened for companies, firms, clubs, associations and
similar organizations that are registered in the UAE in their different types.
Persons who are duly authorized to sign on behalf of such firms or their legal
representatives May operate such accounts.

b. Terms and Conditions of opening companies and, similar organizations
Accounts:

—_

. The authorized signatories mentioned in the account opening agreement
and their agents who have official powers of attorney may carry out all
banking and investment transactions with the Bank in accordance with the
powers granted to them under the Memorandum of Association or under
the official powers of attorney

2.The owners of companies/their legal representatives, or organizations
indebted to the Bank in any way, undertake to pay all the Bank’s dues.

3.The partners shall notify the Bank promptly of any changes in the
memorandum and articles of association of the company/organization
such as change in its Board of Directors, legal form of the company/
organization, any changes in the authorized signatories or otherwise. The
Bank shall bear no responsibility in the event of not being notified in writing
of any of these changes.

Terms and Conditions of association, clubs and similar organizations
Accounts:

1. The submission of the resolution of the Board of Directors specifying the
name and capacity of the persons authorized to sign and operate the
account or to sign any amendment that may take place; the authorized
signatories may not authorize others to exercise such power.

2.The account shall be operated pursuant to the Terms and Conditions to be
determined by the Board of Directors of the club or association.

3.Clubs, associations and similar organizations shall produce the decision
of registration of the club, association or similar organization issued and
signed by the official competent authority in the UAE upon submission of
the application for opening the account.
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4. Incase of the expiry of the term of the Board of Directors of the club,
association and similar organization or the resignation or dismissal of the
Board, a letter evidencing the appointment of the Board of Directors or
minutes of the general meeting in which the new Board has been appointed
to be dully attested by the Ministry of Labor and Social Affairs shall be
produced. Such letter or minutes of meeting shall specify the name and
capacity of the persons authorized to sign before the Bank on behallf of the
club or association and the manner in which the account is to be operated.

d. Terms of the Account: The Terms and Conditions of the Current Accounts/
Investment Savings Accounts/Investment Deposits shall apply to the
Corporate Accounts, and shall be an integral part of these Terms and
Conditions and completing them in a manner that shall not prejudice the
Terms and Conditions of the corporate Accounts.

Individual Establishments’ Account:

It is an account opened in the name of an establishment by its
sole proprietor to be operated by him or by his dully authorized
representative.

The owner of the establishment shall notify the Bank promptly of any
changes in his establishment such as the change in the ownership, the
authorized  signatory.

Electron Card:

Definition: It is a Card that is used to withdraw cash from ATMs and for
purchases and services through points of sale inside and outside the
UAE. The deduction shall be made directly from either current or savings
account.

The Customer shall notify the Bank immediately in case the card is lost/stolen.
The Customer shall bear any damages resulting from the period between the
loss/theft and time the Bank is officially notified of such lost/theft.

Cash or cheques deposits are accepted by card in ATMs of the Bank only.
Cash deposits shall be credited into the account of the Customer on the
Working Day following the date of depositing after verification by the Bank
of the correctness of the deposited funds. The approval of the Bank as to
the correctness of the funds so deposited shall be final and binding. The
receipt issued by the ATM represents only the details of deposit made by
the Customer. The cheques deposited shall be credited after the collection
of the value thereof. In all cases, the Customer is solely responsible for any
deposits in fake currencies made to its account using ATM, without any
responsibility on the Bank in this regard.

The Bank shall not be liable to the Customer for any failure to fulfill obligations
or provide any service as a result of misusing of the ATM, exhaustion of
cash in in the ATM, the card damage, fault of computers, communications
or power failure or any other technical failure, including the failure of the
system or other reason. The Bank shall not bear any losses or domages
arising out of that.

The Customer shall be fully responsible for all purchase transactions made
by means of using the Card and the Bank shall not be responsible in case
the card is rejected or not acceptance by third parties.

The Bank determines the total amount that can be withdrawn by using
the Card in single day. The Bank may limit or change the total cash amount
withdrawals and the number of transactions allowed.

The Bank shall have the right to deduct fees for the using of ATMs operated
by other Banks through the UAE Switch system according to the Central
Bank's regulations and Bank’s fees.

Transfer through Electron Card from and into Savings Account is governed
by the Terms and Conditions of savings account.

Purchases and withdrawals outside the UAE registered on the card holder’s
account are valued in the US$ and then by UAE Dirham on the transaction
date and in the currency exchange rate prevailing on that day. The
prescribed fees shall be added for each cash withdrawal.

The Bank is entitled to add, delete, modify or suspend any of the services
provided through the Electron Card, from time to time, without prior notice
or giving reasons.
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to any account in the same currency or/and transfers between accounts of
different currencies.

®) 600 529999 | almasraf.ae | @ @O @ #almasrafUAE

el wlws Gl Jueaill gl clgw 13l I cubdg go aailgll
aalivo wiloe Wly Sblus gu of dlesll

The Bank shall not issue Electron Cards to corporate entities However;  gfasg sdyjlicdl Glwarill ond)l ool didl jony 4 9
business account holders can get Islamic Debit Card at the sole discretion  cly ,ouasll el aslay e Joguandl Jlacil Gbluws wlaund
of the Bank. bl asslgo e
Laws of the UAE, instructions of the Central Bank and Visa International  «apaoll cilodeig 6aniall dawpell wijlodl ng_\. ailed @iy J
Corporation's terms and conditions relating to the using of the Card shallbe  aslal pladiwl asleioll aollell o dwwgo plﬁglg Sisall
applied in a manner that shall not prejudice the provisions of Islamic Sharia. &b ;09 .clpo)l daotlwll doypill plSal 20 uoylely U Llag
In the case of a dispute arising, the courts of the UAE shall be competentto  duaisoll éaaiall ayyell ulJLD.!JI aJgar 08kl yoky gl wguiu
decide on such dispute. <y o Juasll

. The Bank shall be notified of any change in the legal status, name and/or ol 19l guAagll o pusi 6b jodl Jleg il jlas] ciny o
ownership of the Customer. Failure to do so will result in the suspension of  @ulei J] <l plj.LJJ.” o3¢ $3g1wg sJoleiall &ullo ol owll
services. .loasll
Phone Banking: :ailgll pe awopaoll culoadll .9
Definition: It is a service through which the Customer contacts a certain  aép JLaidl Joleiall lgingay pgé) aoad reayyeill i
phone number 600 52 9999 or any number dllocated by the Bank from  clyad 131 Jl cidg oo Copaoll oaaay 4l 08) dl ol 600529999
time to time for carrying out banking transactions to its accounts, using  oadiuall owl oladiwl ¢lig aiblun e arapaoll loladll
user identification provided by the Bank for this purpose, and he cansethis il 0é) gubg ailoyg uaell lag) dill go padall ay ol
own personal identification number (PIN). No additional documents willbe &l e Joleioll gudgi JI @bl ygs a ualBl ardll
signed by the customer according to the following terms: adl sgildl Leag awolal laiiwo
The Customer identifies himself/herself on the phone by indicating his/her  06)9 alwa 0d) )8y oilgll e awai caypeiy Jolaiall og8) .o
account number and his/her PIN of the phone banking before requesting  wdlb Jud dauailgll duopnoll cloadnll yolall dm_u.dl cayyeill
service. .aoaall
The Customer may give instructions to the Bank over the phone (either ~ JU3 o) cailgll e Jil) wladeill clac] Joleiall giaiwy .2
through automated response system or through the assistance of the Bank  <load oyaéi) (clidl calhgo 6acluo ol adIl alaiwdl olUAj
employee) to provide certain services to the Customer. .Joleiall diyeo
The Bank shall not be liable for damages and losses resulting from  <loded Meii o daailll jluadlg jlpadl gc Jjgg.:.uo‘ clidl aej J A
implementing the instructions of the Customer through the phone banking  .duua cjan Lol daweilgll dawpaocll wloaall pe Jolsoioll
as long as they are issued correctly.
The Customer agrees that the Bank may record his/her phone conversations  go duailgll ailisbo Junwis clidl pls e Joloidl Golgy .=
with the Bank. elid |
In case of loss/disclosure of the PIN, the Customer should notify the Bank e winy aile 1 oaddll caypeill o0d) cliua| ol Ulass ala ) .9
immediately to take the necessary action and the Bank shall issue a new  jlaun] elidlg aojll wilelpndl sl jgall e el jUas| Jolaioll
PIN at the expense of the Customer. The Customer shall remain responsible  Ugguuo Joleiall éug Joleiall ddai Jeg yan adid caypei 0d)
for all transactions made to his/her accounts over the Phone Banking until  asailgll @xdpaoll ciloadll e aillus 56 o Sl oldesll asls ¢e
the date of notifying the Bank of loss or disclosure of PIN. . sdl caypeill 06) clina| ol ylagay clidl ¢ib] Ayl Sia
The Bank shall not be liable for any loss or damage due to stoppage or gi Ladgl Jlmi gi plus cu| OC Jz.lgé_mp clidl goly U .
failure of the system, including non-execution of transactions orinstructions  <loslei 3uaii gl dloleol Maii pac Uy o Lo solall Jlaei
of the Customer. . Jo leiall
Transfer through Phone Banking from and to savings account shall be LUl Glus o aeilgdl dudpanll Wlorall dnhwlgy Jagaill .o
subject to savings account Terms and Conditions. JLadl wlwa plslg bopid guayy allg
The Bank shall reserve the right to add, delete, modify or suspend any of the  <uloaall o 6i Guloi of Juaei of Larn o aobal o @l il b
services provided through the Phone Banking, from time to time, without  jUa3| Goa 131 g o auailgll duopaoll loasll i a..DA.Q.o“
prior notice or giving reasons. ool el gl
In case of sending information by fax within UAE using Phone Banking, the  olaaiuwl algall dals yuslall wlogleoll Jlw)l albs oo il s
Bank shall have the right to deduct fees from any current or savings accounts (30 6| go &ypsall pguwll ons Lagsilgll aropnoll "cloaall
of the Customer with the Bank for each transmission. The Customer shall ~ J$ e lag clidl sal ayylbadl of ayll Joleio)l bluwa
bear the responsibility for maintaining the confidentiality of information  djw e ahololl dalgguo Joleiall e géig Jlw)l ddoc
sent to him by fax. o)l pe ad] dwpall wlogleoll
The Bank determines the limit transfer via Phone Banking from time totime  &udpuaoll doxall olaaiwl Jygaill uasdl sl clidl axny W3
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Ill. ELECTRONIC BANKING SERVICES G2ig)isIYl dadpacll culoanll ;WG
1. Electronic Banking Services include: :Jouiig awigpdJUl audpacll wloadll wayyei A
a. (Al Masraf Online Banking): Online banking services il pe daudpaoll caloaddl (gl ool capnall)
b. (Al Masraf Phone Banking): Al Masraf Phone Banking service. Loilgll pe axapaall loadl :(wailgll pe dudpaoll iloarll Lapaoll) .

c. Al Masraf mobile banking service Aol cailgll pue adpadll loanl ((Jubgo wapandll) .o
d. (Al Masraf Watch Banking): Al Masraf Banking Services via smart watches a8l acludl e aropaoll loadll ((Lopaall o axlidl acludl) .
e. (Al Masraf Multi-function kiosks): Al Masraf Banking Services via Multi-  juc dropadll cloadl ((capaoll Go éxaeiall caillhgll g3 jlgall) .o

function kiosks daa0ioll caillhgll ga jlgall

2. All transactions accepted and implemented by the Bank based on the  Wladlei e cly ¢l Woisig Lghsy Ul eoldoleall guon ol 2
instructions of the Customer shall be at the expense and responsibility of  g%g dwald)l aideiuwog Jolseioll asai e 0gdi Jolaioll
the Customer and the Customer shall be bound by these instructions. .Olodeill oxg lojlo Joleioll

3. The Bank may, without referring to the Customer, deduct from the  Joleio)l wlws o ouady ol WJoleilall coayl wgag el .3
Customer’s account any expenses, fees or commissions payable against  loadll pdai gasll d@éaiwo lgoc gl oguwy) ol ayjlao 6'
the Bank’s services and products rendered to the Customer provided by «loadll) JUa go Joleioll paéi il dawopndll latialio
Electronic Banking Services, pursuant to banking fees and commissions ~ <lgaslly ogwyl olhil leag «lig (awgudlyl auopnoll
regulation approved by the Bank. il o) aoisoll

4. The Bank shall not be liable before the Customer if the amount credited or sl glioll uaresT élla o6 Joleioll olai _IJgg_m..D il gedy U 4
transferred to the Customer’s account are reduced because of feesorvalue  ualaail of oowdl cuuy Joleioll Gl 6 alygai ol 06 o1
depreciation, nor shall the Bank be held liable if the Customer wasunableto e Joleiall joc Jb 6 « Y Lojlo <Ll Uy Ug saousll
receive his/her funds as a result of any restrictions or regulations issued by 9| &dofa0ll lojyuai cilylps g| doud sl ani uJ|g_D| &I Jaungll
the competent authorities. duniroll wlalull

5. The Customer may have a printout of his/her statement of account through e aslwn e uindd dcgilno daui e Juany ol Joleiall glniuy .5
online banking. In the event of any objection, the Customer shall notify ;<) udlyicl 6' agag allb 09 Jlocill ol ool Lopnall doad
the Bank in writing within fifteen (15) days from the date of the account LogJ (15) pine dutod gguac o blas iyl jlas| Joleioll Sle
statement printout. If the Customer faiils to notify the Bank within the period el ol dunlbl piguoedl (o dcginoll daawdll joro Ayl o
mentioned, the account statement shall be deemed correct and accepted  6aoll JUa clidl jUas| g Joloiall guclsi 13] Lol .Joleiall Glua
by the Customer. .Joleiall Jud yo Jgiéog lainun e k__JLuD.” ol ulo 18jg83all

6. The Bank shall not be liable for any damage, error or loss that may occur  adc ¢uaai A6 8jlud of Uas of jpa 6' O _IJgg_uuLo il goly U .6
when the Customer uses the Electronic Banking Service. The Customeralone  (yg%yg .duigritUl dauspnoll dordll pladaiwl Joleioll ols
shalll be responsible for the accuracy of the information and data entered o Ul WLllg Wlegleoll @an e Jgguio oang Joleioll
and for any change or modification that may take place to suchinformation gl uLogls_oJI oim e Iy a6 Jusei of yusi ,5| u<g Lglba)
or data from time to time. The Customer shall also be responsible for  cljj ,5| &gl adgguuo Joleioll Sle 2879 0T cudg go SLlI
settlement of any dispute arising with the concerned utility institution. .duieo dga 6' 2o wloaanll ¢l aolsdiwl ye Lmu

7. The Customer shall be committed to discharge the Bank and its employees  <lolji Ul aol8 (e asalhgog cliwl adgguuo clsl Joleioll pjily 7
from all obligations arising as a result of electronic transactions under which  lgiagas ol u.L” auigpidJyl clloleoll clya aoll wligiaollg
the Customer accepts transactions. .Joleiall by go wldesell Jgud

8. The Bank may refuse any requests, instructions or services requested  Lgdlny iload ol Wladei of Wl .5| M6l gaay ol el .8
by the Customer if the Customer fails to comply with the necessary  ayjguall Wlcln i pliddl e ouclar gl aiiol 3] Joleidll
procedures as provided in the Website or in this Terms and Conditions  lbgpidl odm o ol il Sle gégall (6 aile ynguaioll
or if information and data are incorrect or are in violation of the laws  Lgiallho ol Wllwlg wlogleoll dun oac Jb Lo ol oladllg
applicable in the UAE. 6aniall awpell wljlodl ags o éx3iludl guilgall

9. The Bank shall not bear any responsibility resulting from non-execution  éoaall gl dloleoll Aol pac e dupio dlgguio al clidl Joniy U .9
of the transaction or service requested by the Customer if such fault or JI (s3g0ll puasill ol Unall ul8 13] Joleiol Jud yo dasglholl
default is beyond the control of the Bank, its agents and employees and 13| lJa%g auuuiiog aalhgog cu.Lngg clidl i e Loyla i
if the Customer is notified of such fault or default by any acceptable and ngLQ_o JUns| alowg 6b wasill of Unall el Jolsioll JUns| o
appropriate means. awliog

10. The Customer shall permit the Bank, at any time, without prior notice to the Lo.x_w.o ojnil ygayg Cuég 6' oo olsll dill Joleiall oal .10
Customer, to freeze and set-off any amounts of whatsoever value or type  -lgeai of Lgiors cuils Ul - Lgivoléog ajluin o @llo 6' AWELYY
in the Customer’s accounts held by the Bank in the name of the Customer  Lgiucgi e taill wpa) el sa) Jolsioll sl @bl 6I 20
from one account to another irrespective of their types or names, or gl aSyito ol @uspd blwall oim cwils 3] Leg lgiliouiog
whether they are individual and/or joint and whether in the local or foreign  glowns &lias 2Jluall odm Cuyn auindll ol CL.LJ.J.O.” dloeoll i’
currencies, whereby each such account shall be considered as a security ~ dugui Ayl Sapaio gl ayolai 8jgua) sl wblwall
for the other accounts jointly or severally for the settlement of any of the  .<liWl aJlal aioba o gl Joleiall o @gllholl duigyaoll
indebtedness due from the Customer or his/her guarantor to the Bank.

. The Customer accepts that the Bank's record of electronics financial  aydlall wioleoll dwnldl el wilawl aJgis) Joleioll &5 .11

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
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transactions shall be conclusive evidence of such transactions (unless the
customer proves the contrary) and legally binding on the Customer for all
the purposes in any claims or disputes that may arise later between the
Bank and the Customer.

®) 600 529999 | almasraf.ae | @ @O @ #almasrafUAE
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.Joleiollg <Ll

&ylaillg jlotiwll el

Copaall .alhearo Geanll giaa 2026 © piiillg gulnll Goas
siSsoll s3aitoll awyall chlodl oo aléy deuslsg aasso aole domluo &) anylal



ol&aillg lagyill - dxbdpacll cilosdll sic O el
Banking Services Agreement Terms and Conditions \< Al MC]SI'CIf

Islamic Banking a0 llwll &épuall

—17/18

12. The Customer undertakes to incur and pay costs of SMS (Mobile SMS)  gyln o 6puad Jilw) Lol adl&i gasg Jonis Joleioll a5 .12
received from the Bank if the mobile phone and the service provider are  sgjollg Wpaiall wailgll anlgi &l o il o paioll wailgll
outside of the UAE and the foreign operator imposes fees on those SMS  &J|adl Jaiiuo oldg 6aai0ll awyell Gljlodl adga ojbb doadll
directly to the service supplier. This service shall be subject to fees applied  sagjoll alpdll ] Spilo Jilwyl ells e ooy oy uadl
by the Bank on a monthly basis or according to service fees deducted by Sle el Lgadny Sl ogul) 2uAaai doadll odm glg Jaoaall
the Bank. idb wloadll pguwy ouad &ra)d s ol SHD |

13. If the Customer fails to pay the costs and fees for two months, the Bank 0948 ¢y 630) cilsaillg pguupl gas ye Joleioll calnai Jb Lo .13
shall cancel the services available to the Customer without prior notice. TN OJUQJJJ aslll ugé Jolsiol) asliall ciloadll clally il
The Customer shall adhere to notify the Bank immediately if his/her mobile  aay.w of ylads Jb o hoa clill jUasl Joleioll rOJ_JJJg ey
is lost or stolen. The Customer discharges the Bank from dll losses and  j5Luuall aald e Ll_Ju'LJI vaugel Joleiall pgéig dpriall adila
damages resulting from failure to notify the Bank. il jUash aolid pac e adijiolls il cusa) Sl jlpaile

14.  The Customer undertakes to discharge the Bank in full for all damagesand  jlpalll JS gc JolWL clidl adgguo sl Joleioll agely .14
claims of any kind and shall waive, release and discharge the Bank, its staff LI ngg_um g - Jjli l_oj Lgcgi ulﬁ bl wllaallg
and its affiliates from any claims, obligations or rights that may ariseasa 16 §gén gl loljll gl wlllao cul U auuwiiog cu_QJQg_og
result of the use of service, transmission of his/her personalinformationand  aualall wllwlg Wlogleo)l Jaig doad)l Jlasiwl aawi Lis
data of his/her accounts and transactions via mobile phone and theworld  agall wlogleoll afiuisg Cyniall cailgll pic ajloleog ailluny
wide web (Internet). (egiyl)

15. The customer shall be entitled to determine the minimum amount required ¢ jloi] JLwyd o)Ll L1?_,3_|_I| eluoll ayaaj >0 clidl Joleioll Jgas .15
to send SMS, e-mail, or both, on the mobile number and/or e-mail available 54 e Zlgw LagdX ol igp&JUl aypl gl oJ_ua_gJI awaill Jilwyl
in the Bank'’s records. The Customer is responsible for advising the Bank to  ¢lg ,elill ¢udaw 6 pégiall Sigrd)ydl aypll ol ¢jnioll wailgll
update its contact information (mobile number and e-mail) in the Bank's oy dualall Juaidl eilily cugani elidljias] e Jgguwoll go Joleioll
records at all times. cadg JS o il law o (igridd Ul aypdlg dpaioll cailgll o.6))

16. Joint Account: Customers holding joint accounts who have separate  jgedqoll alpuinll GLluall Ulunl @y dpuill wluall 16
signatures are entitled to subscribe to the Electronic Banking Services ¢ aygud)dl axdpaall loaall oo dluadl Juagio Jiiy
by submitting separate applications. In this case the conditions of Joint bluwall Jogj_w dJlJl oam 0 daiig dadio b @i
Accounts above mentioned shall be applied. N odlcl Lad| jLirall &S pinoll

17. Loss or misuse of Personal Identification Number (PIN): The Customer q_L: Gy il caypeill jop oladiwl cow g| olasgs 17
must send a written notice to the Bank immediately if the Password is gl clLiug| ol s al 0 Jgall Sle bdas el jUns| Joleiall
lost, disclosed or misused, so that the Bank would take the necessary QJJ|J_DJJ| Juladl alasl J;I uo lig jgrall dols pladriwl cguw
precautionary measures. The Bank may issue a new Password at the 6_9| Joleioll asai e 63533 J9)0 aols jlaa| eliullg séojull
expense of the Customer who is fully responsible for any transaction takes aaii alua Q_Q ol doleo 6' Oc cujgg_._.mjl LJ_‘:,lﬁ Joniy
place in his/her account as a result of the disclosure or misuse of Personal Il 4l LQ_,,._Q_JJI jo) ,ol_\a.x.wl cquw gl clius] gl ulasoe
Identification Number until the Bank issue a written notice to the Customer JUasyl ol a8 q_.L; Joleiall Ulna ;_guu ._L;,QI ols g
confirming the receipt of the Customer’s written notice.

18. The service of electronic account statements and all other services  ,loaall grong awgudtyUl bluwall Cagid doad oyréi ol .18
shall be provided at the sole responsibility of the Customer. In case clial Jb S99 solgw yga 0aag Joleiall daldgguo e (syail
the relevant data are disclosed, the Bank shall not be held responsible g4, J il glo Lgic abaoll aiy k:LJI aball wly byl
towards the Customer of any direct, indirect, loss or damage resulting | ilo e ol il jpua gl oJl_uD 6' < Joloiall olay Jgbuio
from this disclosure and/or from provision of such electronic data through LWL anlll daorall oan ,o.tl.uu gl cliodl lam e ijio
the e-mail of the Customer. Joleioll igpd)l ymp olodc e dauigpdJul

19 In case of any dispute arising about an amount written in figures and in - g lioll yg<y slaldllg ol8) I wgilo glo 6| Joo gl i 3] 19
letters, the amount in letters shall be adopted. aaieoll g WAl wgiloll

20. The Bank shall not be held responsible for any use or unauthorized change  auwill @y ppao pé JEvey) gl ro|33,u_u| 6' ac _Ugg_w_o cidl gey J .20
of the Customer’s data by any party outside the Bank. il gyls wolpal of capln 6' o Joleiall awll wlilul

21. The Bank may at any time provide new services to the Customer or amend doy u|9 63320 wload Joleiall 028 u| Cadg 6' o ) jou .21
the fees by increase or decrease and deduct them from the Customer’s o101 (10 lgioud 0nd g0 Hlasill gl 3aLJL rog_uJJ_” s _LL,_\_Q_;
accounts at the Bank. clidl s Joleiall sadladl blwall

22. The Bank may, at any time and without notices or giving reasons, stop or (& 4qy u| Uas| oyasi gl uL;_,»l 6' clyl ggag Cudg L_gl o LLLLU .22
refuse the provision of all the Electronic Banking Services. awigpddyl agopnoll uLo;::Jl Jol8 ouadi yaap 9|

23. The Customer acknowledges that part of the Electronic Banking Services  &,liay (945 dwgpdul éuspnall ciloaall oo leja of Joleioll y&, .23
is free. However the Bank reserves the right to impose fees on the services,  _lc zlu o)l o @b il khaing ¢lJd gog sauilao wloas
according to its sole discretion, and may change its policy as it deems loswn alwlbuw fusig cloasll e ogw) yarar Glhaoll opyaai
appropriate, upon giving notice to the Customer in an appropriate manner. auwlio dsyylny Joleioll jUndl aold se) buwlio oly

24. The Customer acknowledges that the delivery of some Electronic Banking o) éuigyid)ul dropacll cilosall ya s ol e @algig Joleioll 8 .24
Services shall be confirmed by a confirmation message sent to the e-mail  _igi<Jyll AJ}LJI oolic e q_u,lsb alwy e il Juéd oo Lm;_).ﬁb
addresses provided by him/her to the Bank. Therefore, the Bank shall not  &;loaa]l mb uc Ugguo uoly o el glo 1a) i) Lgoasy il
be responsible for any delay in the provision of Electronic Banking Services,  oxc N gl wlUasle Jilwy oo Ly Gleiy Lo ol gyl auopaoll
relevant messages and notices, non- delivery of statements (or SMS), any [~ & le 9| (WUpaioll cailgll Lg_ub U< Sppad LJJLuJJ 9| bl p,LLuu
shortage or division as a result of stopping, delaying, preventing or filtering QJQHSJJJl apdl Jilwy agsis gl gl Janei gl woley ) &l &ijai g|
of e-mail messages by the Customer’s internet service provider, the system NTS g| wdhall ro;_Q_OJ cpidl uLo;; 1691y og &J i q_g;JI Jué oo
of e-mail, or by any service provider or any other party. Al capla 6' ol &oaall agjo Gl e gl U_;gJJSJ_lJI apdl plAai Gups

25. The Bank shall not claim the Customer at any time to enforce any of the  oxny plﬁal ) 6' 2160l Cubg 6' 0 Joleioll clill adlno pac .25

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

provisions of these Terms and Conditions. The Bank’s right to such claim
shall not be revoked at any time thereafter.
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26.

27.

28.

29.

oliaillg hgpidl - dxdpacll ciloairll ase
Banking Services Agreement Terms and Conditions

(/\ O oll
Q& AlMasraf

Islamic Banking a0 llwll &épuall

If the account is closed for any reason, the Customer must return the checks
he did not use from the check book to the Bank.

E-Statement Service: All services are provided on the sole responsibility
of the customer. In the case of disclosure of the statement of account,
the Bank is not liable to the Customer for any direct or indirect
loss, damage, incidental or consequential damages, Disclosure or
delivery of this electronic statement service through the above email
addresses (s).

Customer shall be responsible for notifying the Bank in writing immediately
in the event of any change in the user information recorded in this service.
The Bank shall not be liable for any loss or damage that may arise as a result
of not updating the user’s data.

The Bank shall be immediately notified of any adjustment to the legal
status, name and/or ownership of the Customer. Failure to comply will result

cbyl Joleiall e cuny gl cuw s oluall @ilél oi 3] .26
i) ol piss oo lgosiiuy o Sl uw|

e cly wloadll gron pagi oy :Jo Ul Clwnll cams doxy .27
Glunll el ge aladdl alb a9 lpas Joleioll adgguuo
Spilo leal ol 8jlutd dl uc Jolaiall olay Joduuo e il vedy
Lg.lD_LJLO.LDLUMJA.DULJIQICLLQUQIQJJQJ.CQIMlDQIOJ.uJLLOJ.LCgl
oo lao gt Gluall caudis doxd oului ol abaadl ey,
; odel jgSaoll SISl sl olgice Jula

ab o jgall e Was cidl jUns| adgguo Joloiall Joniy .28

a0a3]l oAm 6 alawall pariwoll wlogleo o puei le ¢ygan

ro;.ccu.whuu_\_ojmgl O)LuDélu.C‘lLJgg.u.LOJILLLLJILJ.OJ.U_UQ
ool Glly Eyani

ro.u).lJlJ ol 1198l guagll &0 J_usu L_sLJ |Jg_o il jUnadl iy .29
Gdei ey eliddl pac $aorwg sJoleiall alle 9|/g

in the suspension of services. .loanl

IV. OTHERS sl plal :layly

1. Termination: Without prejudice to clause “I” (24 Closing of Account),any party ~ oim (yo _IJgI/24 Al o adde gai Loy gubuodl Goa iclgill A
shall have the right to terminate the transaction (contemplated herein) at  dloleoll oim clgil u_mJJoJI ore) L5_|J @g) 1o8sdlg gyl
any time by giving the other party a written notice not less thanone month ;311 caplall jUash aolid sre) cudg L_gl (L Lgdl jLanall)
before the enforcement of termination. However, such termination does  ,clgill i slail Jué aslg ygub e ,J_Q_; U jUasl algoy bas
not affect the Terms and Conditions of unrestricted investment deposit  ae;ag)l wlun plﬁglg bopi oy U clgidl 1aa glo elJs gog
account contained in article II/3 of these Terms and Conditions regarding adleill oxa go 3/WiL il o 6a)lg]l q_o.l_la_oJl GJJLOJJ_uJ_IJl
the termination/Withdrawal of the investment deposit, which will remain  Jhiw lg dasllaoll CUJLQ_LL_uJ_l.]l asagll waw ol clgil oliw
valid and enforceable between the parties until terminated as provided in -+ i ayle cuai Lo @Gog Lgilgil gund guahll gu 6306lg ayylw
these Terms and Conditions. .olxilg lhgpsdl

2. Subtitles: The subtitles are used herein only for convenience andshalinotbe  oliallg bhgpidl oda agiy auilll pugliel ol :auslall uglisll 2
used for the interpretation or application of the provisions of this Termsand gl pwas &0 lgolaaiwl Tt Ug khsa Lgdl albyl alggud o
Conditions. ol&adlg bgpidl orn yogai Gulaj

3. Noticesand Correspondence: As provided forinthese Termsand Conditions,  J$ gla ,olladllg logpuidl odm yaii Les :cuilwlialle whlebyl .3
all notices and correspondence between the Bank and Customer shallbein  g45 ¢l «uay Joleiallg clidl g aaliall wilwliollg wiljlesibyl
writing and shall be sent as follows: (Sl gl e gllwyl ol dudns
If notices and correspondence are addressed to the Bank, the notice will  jle.bll Jlw)| 00 «id) dgago wilwlyollg wWhleddl cils 3]
be sent to its address at the branch where the Customer's account is I gl Joleioll Clwny Whleiadl ay oiy s3I grall e ailgic I
maintained or to the Bank’s Head Office. relid) il ol
If the notices and correspondence are addressed to the customer, the Jluyl ol .Joleioll agago wilwliallg wijleydl wisl§ 13
notice will be sent to the address/address specified in the account 1Al glgic L5| ol Llwall Ll aigai 0 guoll ailgic JJ| Jl&_uJ_l.”
application form or any other address that the customer sends in writing to 5T cudg o clill Uhas asdii Joleioll ogéy
the Bank from time to time.

4. Effectiveness of agreement and changes: The Customer acknowledges Lob Lag.o 080 A8 cub Golgug Joleioll 18y :lpusillg asleill slaj 4
that he/she has fully read and understood all the Terms and Conditions and g| UTIA| g| e -.S| J_,ULJ i 0%y ol ailg olinillg bgpidl asl’
that he/she - has not been subject to any wrong, deception or coercion. The &0 olkallg ng_LuJI oim e cuhaoil Jus| clild) G~y Los OIJ_Sl
Bank shall have the right to amend the Terms and Conditions at any time  3g.ujg .&uuwlio laly alpwg al ey Jolsiall JUns| 20 cudg 6'
by sending a notice to the Customer through an appropriate manner as it UJ)_Q_“ vall g wodlisl g| valei agag ab Lo el yalill pls_-,l
deems fit. agopnoll wloanll ayslesl lhgping o&ad Sixaidl yaillg

5. Applicable Law and Jurisdiction: These Terms and Conditions, Customer  ,0l{~1llg lhgpidl odm guaai :auilas)l anluwllg ajyludl Guilgsll .5
accounts and all other relative matters shall be governed by laws of the UAE  alga uilga) asell ol 6)31” Jlwoll grong Joleioll cibluung
and in compliance with the provisions of the noble Islamic Sharia and the sgliallg dyo lw Ul daoyypdull plﬁ;l 20 G0l Loy 6anioll daupell ciljlodl
Fatwas issued by Bank's Internal Sharia Supervision Committee and shallbe  aga ,a$lhalg ,mpanJI 0 adalal axepidl asladl ainl e 8)aball
subject to the jurisdiction of UAE courts. wlejlio)l gron uas a'spanll uolaisdl sanioll dupell ol

6. The Customer has signed the attached Account Opening Form after  aogag aclbl a9y Gojall wlunll qis il e Joleioll gd9 b
reviewing and understanding the Terms and Conditions. olailg bgpil

Customers Signature: . oJl 24597
Date: Ayl

Arab Bank for Investment & Foreign Trade

wopaoll -apbll 6)kilg jliiwl) Syl copadll g

Date:

ayul

Copyright © 2026 All rights reserved. Arab Bank for Investment & Foreign Trade
(Public Joint Stock Company), licensed & regulated by the Central Bank of the UAE.

®) 600 529999 | almasraf.ae | @ @O @ #almasrafUAE 8)illg Jlotiwll) el copaoll dhgano Gganll pian 2026 © yiiilly pibll Gods

“siSsall sxaioll aypall ol opao lsy adldg &undgo (aole dombuio &) oyl



