Service and Fee Guide / Islamic Banking Services
With Effect from 01/12/2018

Sno | servie T e i)

AL MASRAF

Arab Bank for Investment & Foreign Trade  d>)L3/ ,Lailly jLadiasd o2l oypunl

Islamic Banking Services

oWl @18 im0l Giloaadl — foguuydlg Gilo aall Juda
01/12/2018 auyli (o Ju=aill o
wteotged (S etedea 1

dwo il dudpnell Oloadl

1.1 - Current Account - Minimum Balance (Other currencies equivalent to AED) 20000 20000 20000 20000 (o2 ally Jalzy Lo gyl willoc) hungsioll gpaudill apapl) guall anll - gjlall lusall - 1.1
1.2 - Call Account- Minimum Balance (Other currencies equivalent to AED) 100000 50000 50000 100000 (om)alb Jaley b gpal wlloc) - wlhJlwaiwlua - 1.2
50000 20000 20000 50000 (o))l Jal=y bo gpal willoc) - dy)Laolly jlodiwll wibhlua - 1.3

1.3 - Mudarabah Investment Deiosit

2.1 - Current Account (Other currencies equivalent to AED)

(o aJLy Jal=y Lo gpal wlloc) - Gl oluall- 2.1

2.2 - Call Account (Other currencies equivalent to AED)

(o) 2Ly Jaley bo gpal wlloc) - Wl vuai Gl - 2.2

3.1 - Current Account - Maintenance fee Quarterly 100 100 )l wlwall- 3.1
3.2 - Call Account Maintenance fee Quarterly 150 150 150 150 bl uaiwbua - 3.2
3.3 - Closing of an account within 6 months 250 250 250 250 (3ol 6 JUa) - whluwal JLed] - 3.3
3.4 - Free Monthly Teller Services 10 6 6 10 (Lyoids) dpilaoll Glpnllwlonas -3.4
3.5 - Teller Services Above monthly free transactions AED 10 per transaction AED 10 per transaction G013 J4J oml)a 10 doa3 J4) o) 10 dyilaoll dyym il clloleoll jolaiy Loy Wlpnll il oa4 - 3.5

3.6 - Cheques returned unpaid 300 300

300 300 degdao a2l dsaipell wla ubll - 3.6

3.7 - Stop payment ( per cheque / instrument) 200 200

200 200 (JLuial / el J4J) &8l @layl - 3.7

3.8 - Special Clearing

anlall danldoll- 3.8

4.1 - 1st Cheque Book Free Free wlé b pida Joi - 4.1
4.2 - Additional Cheque Book AED 1 (per leaf) AED 1 (per leaf) (°-=|9J|"3J9-U) omya 1 (8aalgll cli‘Js-U) o)l G8LA] wlh sy i8a-4.2
4.3 - Personalized (Special) Cheque Books (50 leaves) Actual Actual ileolldolall dl=ollaalall (89,9 50) yald Wls b 4395 -4.3

4.4 - Non collection of cheque book within 1 month

5.1 - Issuing Manager Cheques

aalg jod JUa wla il jida olliuw] oac - 4.4

()220 ¢luuh) &85 0 Wla s jlan] - 5.1

5.2 - Cancellation of Manager Cheques

6.1 - Deposited for Collection

(Juao ¢luuh) &8jn o wila i WGy / cls] - 5.2

@Jag o wla i glay]- 6.1

6.2 - Withdrawal 25 25

25 25 Aag oulh b uaw-6.2

6.3 - Extension 25 25

25 25 agowla i s £5-6.3

6.4 - Returned Cheque 100 100

100 Jan il (o d=aipoll vila uill - 6.4

7.1 - Inward collection 0.125% 0.125% 0.125% ) 0.125% ) a0 .a)lg wls b Jaani-7.1
(Min 100, Max500) (Min 100, Max500) (500 §undl 209 100 Guial an) (500 uall ang 100 Guial an)
0.125% 0.125%

7.2 - Foreign Cheque collection 0.125% (Min 100, Max 500) 0.125% (Min 100, Max 500)

+ Courier charges 50 + Courier charges 50

doyls saylg wls il Jaani-7.2

(500 Guadi 329 100 Gual aa)
Ayl o guw) o2 50 +

(500 Guadi 129 100 Guai aa)
Ayl o9y oy s 50 +

8.1 - Issuance / Renewal Free Free Llao Glao @8l ayani/ jlanl-8.1.1
8.2 - Issuing Supplementary ATM / Debit Card 25 25 25 25 d2yli 438L4] @Jl Gljn @8l jlan] - 8.1.2
8.3 - Replacing Secret Pin Code 25 25 25 25 Gl el Jlayiuw] - 8.1.3
8.4 - Replacing Lost or Stolen ATM / Debit Card 25 25 25 25 489y gl 829880 &dlhy Jlasiw]-8.1.4
8.5 - Cash withdrawal Al Masraf ATM Free Free lilao Likso Gpaoll dsylidl gl W@lpall il o gadidl wauwdl- 8.1.5
8.6 - Cash withdrawal using other bank's ATM in UAE AED 2 per Transaction AED 2 per Transaction dyloce JaJ omya 2 dyloc J4) omya 2 6yl gl asy Ll @Jill Ylall sjoai o wawll - 8.1.6
8.7 - Balance Enquiry using other bank's ATM in UAE AED 1 per Transaction AED 1 per Transaction dyloc Jslomyal iyloc Jad omya 1 sralldg i) dsy il gVl Glpall djmal o agapdl e jludiawll - 8.1.7

8.8 - Fees for Using an ATM Outside UAE As per host Country system As per host Country system

Al gde d@daholl plaidloguyy sl e @i oll ol idl o gy uljlolldga g)la gad il uauwll - 8.1.8

8.9 - Foreign currency Transactions 2% + foreign exchange rate 2% + foreign exchange rate

éi_u_LaiJI\'_':losJI\Q).n}_v.m+2% &mmau@u\gmmn% diall do=ly wllsleoll - 8.1.9

8.10 - Copy of sales Slip

wbyyiiiol! &0l o &2 - 8.1.10

9.1 - Setting up 100 &9 ol eLaiiil- 9.1
9.2 - Execution ( Per instruction) Free Free Lil—?w Ub.-b (aalgllwliall) 340i5-9.2
9.3 - Amendment / Cancellation 20 50 50 20 clell/ Jya=ioguy-9.3

9.4 - Non-execution due to insufficient funds

10.1 - Foreign Currency Cash Deposit 2% Min AED 25 2% Min AED 25

ol aiuuoll ol 33035 apun) 4993 o a) &y5lja ogun) - 9.4

om)a 25 gual an 2% om)a 25 gual a0 2% (aini wlloc) 24 €layl-10.1

10.2 - Foreign Currency Cash Withdrawal 2% Min AED 25 2% Min AED 25

11.1 - Unauthorized Overdraft

o) 25 gual an 2% o)1 25 gual a0 2% (ial wllec) G2 gaw-10.2

wl§ o0 WYgulisoll gde unw-11.1

12.1 - Outward Remittance FTS - Local Currency within UAE AED 50 Manual AED 50 Manual gale om)2 50 gale omy 50 @Jgall Jala oo doc — 6jalun dllga - 12.1
AED 25 Electronic AED 25 Electronic @uigpial] o) 25 gigriall pm)a 25

12.2 - Outward Remittance Telex / Swift — Foreign Currency to other countries AED 80 Manual AED 100 Manual Gale o) > 80 gale o) 80 sl Jgall dguial duloc — 6)abla @llga widygu / yuali- 12.2
AED 40 Electronic AED 40 Electronic @Higsl] om)s 40 gigriall o) 40

12.3 - Recall / Cancellation / Amendment of Telex / Swift 100 100 100 100 oygudl / guadil gle Jyaei/lell/unaw - 12.3

12.4 - Swift Message Copy 50 50 50 50 oygudl by e i - 12.4

12.5 - Issuance of Demand Draft Foreign Currency Foreign Currency @y o)l &l a8 n ol dgauidl $pa0 Wl jlan]-12.5

Applicable rate + AED 30  Applicable rate + AED 30 oy 30 + dpinll do=l) o2 30 + dpiall dlosl

12.6 - Stop payment of Demand Draft 100 100 100 100 G9pa0 i W8y - 12.6

12.7 - Cancellation of Draft 50 50 50 50 G9pao s cl2ll-12.7

12.8 - Same day advice charges ( additional) - Remittance / Transfer 20 20 zo 20 wudi gl 8 jluaiwl/ély] - 12.7

12.9 - Advice charges next Day Free Free Gl gl 9@ jLuaiml/Elyl - 12.8

13.1 - Local Currency (Remittance from Local Banks) if credited to Free Free
benificiary account in the bank

@Glao Clgiy o 6a)lgwiliga-13.1
o) 100/UL]| 100 guia

13.2 - If credited to Beneficiary account in the Bank. Foreign currency Up to 100K AED 100/-
100K- 500K AED 150/-

Above 500K AED 250/-

Up to 100K AED 100/-
100K- 500K AED 150/-
Above 500K AED 250/-

o)1 100/l 100 gis  jamya 150/ aJi 500 gJl wali 100
oy 150/14Ji1500 1)l 100 o amyas 250 / ali 500 (o jisi
"o 2 250 / 1 ali 500 (o ji4ld

Gayla dgiy Yo 8a)lg willliga-13.2

13.3 - By Telex / Swift — Local Currency within UAE

Free 0.125% (Min AED 50/-

Max AED 500/-)

0.125% .
(500 guadl 109 50 Guial an)

Uloo (wllo¥l Jala &dao dyloc ) wygu / yusli- 13.3

13.4 - By Telex / Swift - Foreign Currency to other countries 0.125% (Min AED 150/-) 0.125% (Min AED 150/-)

(150 @uiai 22)0.125% (150 @ual a2) 0.125% (danyla Wgiy) wayguw / ynali- 13.4

13.5 - If paid in cash in local currency 50 50

50 50 laollddo=ll §95-13.5

13.6 - If paid in cash in foreign currency 1% ( Min USD 50) 1% ( Min USD 50)

(199350 gual a2) 1% ()99 50 guial an) 1% duinlldlos)l 885-13.6

14.1 - Certificate of Balance 150 250 150 Gluall sy saloab - 14.1
14.2 - Audit Confirmation 200 250 250 200 U= lpoll 8aloids - 14.2
14.3 - No Liability Letter 500 500 500 500 wloljil o ac salmus - 14.3
14.4 - Clearance Letter 500 500 500 500 doillselpy 8almn - 14.4
14.5 - Mortgage Release Letter (Vehicle Murabaha Finance - Permanent 100 150 150 100 o3l - ()L &aylpo Jago3) pmy 8 &l - 14.5
14.6 - Mortgage Release Letter (Vehicle Murabaha Finance) - Temporary 100 150 150 100 o - (8w dalpo Jugod) oy ¢ld @l - 14.6
14.7 - Mortgage Release Letter ( Farm, Bldg.) FREE FREE Ulao Ulao (jloc/de)jo) (ymyld dlluy - 14.7
14.8 - Letter regarding change of Owner (Vehicle Murabaha Finance) 100 100 100 100 (8)Lw &yly0 Jag03) ellodl juxid @l - 14.8
14.9 - Letter regarding change of Number Plate (Vehicle Murabaha Finance) 100 150 150 100 (6L &aylp0 Jug0i) old)ll dagl juaeid @y - 14.9
14.10 - Certificate confirming maintaining of A/C 200 250 250 200 Lidy b by Blaiall a4l g - 14.10
14.11 - Confirmation of Customer signature / s 100 100 100 100 Jso)l gadg agali @luy - 14.11
14.12 - Certificate issued to Contractors regarding their credit 500 500 500 500 Uoliol) @l - 14.12
14.13 - Capital Guarantee Certificate ( Issued to a Company under formation 1000 1000 1000 1000 (Ul @ias) Jlodl ywly 8alouds - 14.13
14.14 - Certificate of Net worth 1000 1000 1000 1000 9Lnll Gou8)l 5almiis - 14.14

15.1.1 - Statement - less than / up to 3 months old AED 50/- per month AED 100/- per month
upto 3 months upto 3 months

MdﬁJan:\TOO }.ﬂ.liJ\JﬁJrO.ﬂJ‘.\so Joainl 3 guia gl oo 81 - Lliua waains - 15.1.1
)9l 3 guadl any Jomul 3 Guall any

15.1.2 - Statement — more than 3 months / upto 1 year old AED 75/- per month AED 150/- per month

upto 3 months upto 3 months

s J4d omya 75 & Guiag poubi 3 (o ji4l - lwa wiiis - 15.1.2

Jomib 3 Gualdi any

Jo J4J omya 150
Jomib 3 guadi any

15.1.3 - Statement - more than 1 year old AED 200/- per month AED 200/- per month

aalgll youisl) om)» 200 aalgll ymiiad) oy 200 6aalg diuw (o J341 - wlwa waais - 15.1.3

15.2 - Request for photocopy of old cheques 100 100 foyad wla il (o dauws wllh - 15.2
15.2.1 - Cheque - less than / up to 6 months old 100 100 100 100 Joiil 6 Guing Yo Jdi - wlai - 15.2.1
15.2.2 - Cheque - over 6 months old 100 100 100 100 3l 6 (o piAl- wld i - 15.2.2
15.3.1 - Hold Mail - Setting up 100 100 100 100 gyl jas-15.3.1
15.3.2 - Holding undelivered mail ( per annum ) 100 100 )2 100 - ggleil yudao Jga  ramya 100 - ygleil yudao Jga (dawd)) Joogo jull syl jan-15.3.2
15.3.3 - Courier Charges GCC - AED 100/- GCC -AED 100/- o) 200 - pal Jga oy 200 - gyai Jga &gl agplspal-15.3.3
Others - AED 200/- Others - AED 200/-
15.4 - General Postage 15 15 15 15 oleJl ayyJl-15.4
15.5 - Fax Local AED 10 per page AED 10 per page dadnllpnl)a 10 da0nllpnl)a 10 gdo o yusld-15.5
15.6 - Overseas AED 20 per page AED 20 per page dn0nllom)20 a0l om)s 20 wayla yusld-15.6
15.7 - Photocopy AED 5 per page AED 5 per page d20n ) oml)a5 a0l omlya 5 8)gua-15.7
15.8 - Valid Trade License not provided for more than 30 days after Expiry of existing AED 250 per Month AED 250 per Month )i JA&J om )2 250 i JA o) 2 250 aylasl a sl oGl Ayl 2=y loga 30 (e ji41 6.30) Jgmoll gyl dyylad s p9g% oae - 15.8

16.1 - Issuance Free Free Jlan]-16.1
16.2 - Refund per Guarantee 50 50 50 50 Ulod Y&t oguupll6ale] - 16.2
16.3 - Cancellation per Guarantee 50 50 50 50 Uloall cl2)]- 16.3
16.4 - Fees / Charges for Encashing Manager's Cheque 100 100 100 Uloall cl2)]- 16.3

17.1 - Small Locker Rental 1000 Per Annum 1000 Per Annum 6aalgll &uudd om) 2 1000 6aalgll &uud) om) 2 1000 dpa%m (3l paali- 17,1
17.1.1 - Small Locker Deposit (refundable) 2000 2000 2000 2000 (apsiawo) 8panll Giljall gaoli - 17.1.1
17.2 - Medium Locker Rental 2000 Per Annum 2000 Per Annum 8anlgll diuud) jom )2 2000 8aalgll &iuudd om) . 2000 dhagio pilja juali-17.2
17.2.1 - Medium Locker Deposit (refundable) 4000 4000 4000 4000 (apsiawo) @hawgiodl oiljall aoli- 17.2.1
17.3 - Large Locker Rental 3000 Per Annum 3000 Per Annum 8anlgll diuud) jom )2 3000 8aalgl &iuudd om) 5 3000 )4 Sl juali-17.3
17.3.1 - Large Locker Deposit (refundable) 5000 5000 5000 5000 (2 i) 8paa8d1 OS5l aoli - 17.3.1
17.4 - Key Replacement Charges 1000 1000 1000 1000 awilagl Jlaiawl-17.4

18.1 - DDA Lodgement Request (set-up)

Jablbo &85 wlh - 18.1

18.2 - DDA Confirmation Free Free =Lil:.w L'l—'.m Jboll 8921 Gyani- 18.2
18.3 - DDA Amendment Free Free Ulao Ulao Jbloll §8aJl Juasi- 18.3
18.4 - DDA Cancellation 50 50 50 50 Hibioll g4l cl2)]- 18.4
18.5 - Processing of Stop Payment 25 25 25 25 &l byl ddoc - 18.5
18.6 - DDR Return - Insufficient Funds (Applicable per each DDR return ) 300 300 300 300 (anlg ulh J4l) @l jue ol - pilioll &8all wlh gly)l - 18.6
18.7 - DDR Processing Free Free Jiboll &4l udh jlail - 18.7

19.1 - Finance Set-up ( arrangement ) Fee

oloiil aa jlail- 19.1

19.1.1 - Up to AED 1 Million 5000 5000

5000 5000

ogslo T guia-19.1.1

19.1.2 - Above AED 1 Million AED 5,000/- Min. or

0.25% of Total Finance

AED 5,000/- Min. or
0.25% of Total Finance

o) 5000 gual an
aganll £g020] %0.25 gl

om)a 5000 gual an
aganll 9020l %0.25 gl

Ogslo 1 oo 434l 19.1.2

19.2 - Annual Finance Renewal and /or Interim Finance Amendment

Uloisl Ggiandl aall yami/ gloil and ggiamdl ayaaill-19.2

19.2.1 - Upto AED 1 Million 5000 5000 5000 5000 ugo 1 guia-19.2.1
19.2.2 - Above AED 1 Million 0.25% of Total Finance, Min. 0.25% of Total Finance 0.25% of Total Finance o) 5000 gual an ©om)a 5000 guai an uoro 1 (o 3341-19.2.2
Min AED 5000 Min AED 5000 aganll Ego020) %0.25 gl aganll €900l %0.25 gl
19.3 - Property Eveluation Fee Min AED 3,000/- Min AED 3,000/- o). 3000 Gual as o)1 3000 suai aa e rouudli oguuy - 19.3
Max AED 10,000/- Max AED 10,000/- o) 10000 guadl an o2 10000 guadl an
20 1 | ————
20.1 - One Time Setup Fee 200 200 8anlg 8)0) alacll oguuy-20.1
20.2 - Monthly Subscription Fee gyl il g - 20.2
20.2.1 - View Only 100 100 100 100 hd gl - 20.2.1
20.2.2 - View & Transaction Option 200 200 200 200 ulloleoll clyalg gl - 20.2.2

(®) www.almasraf.ae

600 52 9999




